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This Primer was developed in response  

to a need for basic housing information expressed  

by attendees at the housing sessions during the 2006 Disability  

Rights Conference. Keisha Lee, a founding member of the NC 

Disability Action Network, facilitated those sessions and was a 

passionate and knowledgeable advocate for housing and  

services for persons with disabilities, particularly those  

in rural areas.  She will be missed in the affordable  

housing and disability rights movements.  This Primer  

is dedicated to Keisha Lee in recognition of the  

continuing legacy of her life and work. 

In Memoriam  

Keisha Lee  

 1969 - 2007  
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Message from the Executiv e Director  

 
The North Carolina Housing Coalition is a private, non-profit, membership organization working for 

decent affordable housing that promotes self-determination and stable communities for low- and moderate-

income North Carolinians.  

The idea for this Housing Primer came from the Housing Working Group at the 2006 Disability 
Rights Conference in Charlotte, NC. The group consisted of self-advocates, professional service 

providers, state government leaders and volunteer advocates who all recognized that housing was one of 

the most significant issues for persons with disabilities. They wanted a central resource to help make 

housing information more accessible as well as make clear all the ways persons with disabilities could get 

involved in influencing housing policy. The Primer was released in 2007 with a focus on it being 

accessible to all persons needing housing assistance by offering it in Braille, large print, and online in text 

form. In 2009, we updated all of the information in the Primer with a 2
nd

 Edition, that also included a 

Spanish version to serve even more people. 
 

We need every person who is struggling to find the housing resources they need as well as those who 
are providing those resources to be active as housing advocates. Every housing resource and policy 

listed in the Primer was created as a result of housing advocacy. Every state and federal agency listed is 

influenced by housing advocacy in its funding, planning and rule-making. While much has been 

accomplished, it should not come as a surprise to anyone reading this manual that much more needs to be 

done.   
 

I want to personally thank John Niffenegger for his work in compiling, writing, and editing both the first 

and second editions of this resource. We are proud to have produced this Housing Primer, and hope it will 

be a valuable tool for finding needed housing resources. We also hope it can be a vehicle for increased 

advocacy by persons with disabilities and their advocates for expanding resources in affordable housing 

and improving housing policy on the local, state and federal level.   
 

The North Carolina Housing Coalition is a membership organization with over 1,500 individual and 

organizational members from across the state.  If you are interested in supporting our work, please visit our 

Web site www.nchousing.org.  
 

  
Chris Estes, Executive Director 
North Carolina Housing Coalition 

We work to increase investment in quality affordable homes so that working families and 
individuals, persons with disabilities, people in crisis, and fixed-income seniors may live with 
opportunity and dignity. These populations will never be well-served by the private housing 
market without intervention because of their limited incomes and/or special needs. We also 
advocate for housing policies that improve the effectiveness of housing resources, protect 
consumers, and improve outcomes for low-income households. 
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Preface  

 
This Housing Primer is designed to provide important basic information and resources that persons 

with disabilities, their advocates, families, and service providers can use to increase understanding of 

the housing system to help address the housing needs of persons with disabilities. 

 

An attempt was made to provide sufficient detail without overwhelming the reader. Given the amount 

of information contained, however, the reader may find certain chapters more applicable to their 

current situation than others. Great effort was also made to provide both general background 

information and include the most accurate and up-to-date program descriptions, monetary figures, and 

contact information for North Carolina specific resources.   

 

This Housing Primer is also available in electronic format for free download from the NC Housing 

Coalitionôs Web site. Visit www.nchousing.org and click on Research & Publications and the 

Affordable Housing Primer  menu option.  Currently, it is available in Braille, Spanish, regular and 

large print PDF versions, as well as a plain text document.  Also available on www.nchousing.org are 

links to all the Web sites and electronic documents mentioned in this Primer. 

 

Acknowledgements  

 

The majority of the information contained within has been collected from, and is a synthesis of 

information available from the organizations listed below.  We particularly want to recognize the work 

of the Technical Assistance Collaborative in Boston, Massachusetts. While many of their writings 

are referenced directly in the text, for many years their work has both informed and inspired the effort 

to expand housing opportunities for person with disabilities.  Readers interested in a more detailed 

treatment of many of the issues discussed in the Primer are urged to visit their Web site at 

www.tacinc.org. Detailed contact information for these and other organizations can be found in 

Appendix A. 

 

Fannie Mae 

www.fanniemae.com 

 

National Low Income Housing Coalition 

www.nlihc.org 

 

NC Housing Coalition 

www.nchousing.org 

 

NC Housing Finance Agency 

www.nchfa.com 

 

Technical Assistance Collaborative 

www.tacinc.org 

 

US Department of Housing 

and Urban Development 

www.hud.gov 
 

 
 

Funding for the second edition of this Primer was made available through the NC Council on 

Developmental Disabilities. 

http://www.nchousing.org/
http://www.nchousing.org/
http://www.tacinc.org/
http://www.fanniemae.com/
http://www.nlihc.org/
http://www.nchousing.org/
http://www.nchfa.com/
http://www.tacinc.org/
http://www.hud.gov/
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INTRODUCTION  

 

Housing is a basic human need. For many, including many persons with disabilities, finding 

quality, affordable housing is difficult. Various programs have been developed to help address the 

need for housing, but locating and understanding these programs and their requirements can be 

difficult . 

 

In this Primer you will find information pertinent to affordable housing, including how to obtain 

affordable housing and how to advocate for more affordable housing in your community. 

 

This chapter focuses on the definitions of affordable housing and supportive housing, the need for 

more affordable housing, and important housing agencies. 

 
DEFINITION OF AFFORD ABLE HOUSING  

 

According to the US Department of Housing and Urban Development (HUD), affordable 

housing is housing that costs its occupant (owner or renter) no more than 30% of their gross 

monthly household income. When calculating housing costs you should include not only rent or 

mortgage payments, but also utility costs, and when applicable, real estate taxes, property 

insurance, mobile home park and/or lot rental fees, homeowner association fees, and/or 

condominium fees.  

 

It is important to note that because HUDôs affordable housing definition is based on income, 

ñaffordable housingò is a relative term. What is considered affordable may vary from county to 

county, and even between rural and urban areas within a county. HUD establishes income limits 

for localities across the country as a way of targeting housing resources to households at particular 

income levels. For example, since 1998, 75% of Housing Choice vouchers (Section 8 vouchers) 

must be distributed to households with incomes below 30% of area median income. (See How 

Income Targeting Varies by Location and Understanding Area Median Income on the 

following pages.) 

WHAT IS AFFORDABLE H OUSING?  

CHAPTER 1   
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The chart below lists income figures for two NC localities: Raleigh-Cary, a high-income area, and 

Robeson County, a low-income area. A single person with annual income at or below $10,450 

(30% of area median income) would qualify as being extremely low-income in Robeson County, 

but in the Raleigh-Cary area, 30% of area median is substantially higher at $16,150. Given the 

differences in median income, affordability varies between these two areas. 

 

 

 

Income information taken from HUDUser at www.huduser.org. 

 

For people at the Supplemental Security Income (SSI) level ($674/month as of 2009), regardless 

of where they live, the cost of what is considered affordable housing remains the same ï 30% of 

their SSI income ($202 per month).

How Income Targeting Varies by Location  

Raleigh-Cary Area 
 

(2009 Income Levels ï high-income area) 

Robeson County 
 

(2009 Income Levels - low-income county) 

 

Single person (% of Area Median Income) 

 Median Income:  $53,800 
 Low-income (80%):  $43,050 
 Very low-income (50%):  $26,900 
 Extremely low-income (30%):  $16,150 

 

Single person (% of Area Median Income) 

 Median Income:  $34,900 
 Low-income (80%):  $27,950 
 Very low-income (50%):  $17,450 
 Extremely low-income (30%):  $10,450 

 

Monthly Affordable Housing Costs  
for a Single Person at Median Income Level:   

$1,345 
 

 
Monthly Affordable Housing Costs  

for a Single Person at Median Income Level:   
$873 

 

Supplemental Security Income (SSI): 
$8,088 or 15% of median 

 

 
Supplemental Security Income (SSI): 

$8,088 or 23% of median 

 

Monthly Affordable Housing Costs  
for a Single Person at SSI Level:   

$202 
 

 
Monthly Affordable Housing Costs  
for a Single Person at SSI Level:   

$202 
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Understanding Area Median Income  

 

 

Area median income provides information about geographic areas such as counties 

by dividing same size households into two equal parts based on income.  The first half 

of households earns less than area median income and the other half earns more.  

 

To understand how to calculate area median income, imagine a county that has just ten 

households.  Line up all ten households starting with the lowest income household and 

ending with the highest income household. Now look for the midpoint between the lower and 

upper halves of households. 
 

 

 

          

$9,000 $10,000 $25,000 $32,000 $40,000 $41,000 $45,000 $46,000 $50,000 $70,000 
 

 

 

     $40,500 

 

For this imaginary county, area median income equals $40,500, as this is the midpoint 

between the fifth and sixth highest earning households.  

 

The US Department of Housing and Urban Development (HUD) calculates area 

median income for geographic regions across the country on an annual basis and 

breaks households up into the following income categories: 
 

 Low-income households are at or below 80% of area median income. 

 Very low-income households are at or below 50% of area median income. 

 Extremely low-income households are at or below 30% of area median 

income. 

 

How Housing Programs use Area Median Income 
 

Housing Programs target housing resources to people with low, very low, and extremely low 

incomes relative to other people in their area.  To do this, programs typically say something 

like, ñOur program serves households with incomes less than 30% of area median income.ò  

 
 

To find your areaôs median income, go to the HUD Web site at 

www.huduser.org/datasets/il/il2009/select_Geography_mfi.odb or visit 

www.nchousing.org, and click on Research & Publications/Affordable Housing Primer. 

 

 

http://en.wikipedia.org/wiki/Household
http://www.huduser.org/datasets/il/il2009/select_Geography_mfi.odb
http://www.nchousing.org/


Chapter 1:  What is Affordable Housing? 

4 ǐ North Carolina Housing Coalition 

WHAT IS SUPPORT IVE  HOUSING?  

 

Supported housing and supportive housing are two widely used terms, and for some, the  

two terms have different meanings. For the purposes of this Primer, the terms are used 

interchangeably. The more important distinction is between these housing models ï supported  

and supportive housing ï and facility-based housing models that have historically been available 

to persons with disabilities. 

  

Under the facility-based model, persons with 

disabilities are ñplacedò in a facility-based setting 

depending on a diagnosis or assessment by 

professionals of the need for supervision or 

assistance. Residents give up most of their income in 

exchange for room, board, and provided services. 

The cost of resident ñcareò is most likely paid by a 

public entity based on a daily or monthly rate. With 

the facility-based model, people are often clustered 

by diagnosis in large congregate settings.  

 

Over the past few decades, as our understanding of 

disabilities has increased and protections for the civil 

rights of persons with disabilities have been codified into law (see Chapter 3), there has been a 

change in thinking about where and how persons with disabilities should live. In 1999, the US 

Supreme Courtôs Olmstead decision reaffirmed the rights of persons with disabilities to live in 

their communities, finding that the ñunjustified isolationò of being confined to an institution is a 

violation of rights under the Americans with Disabilities Act.  

 

Supportive housing has evolved as a recognized housing model preferred by persons with 

disabilities. With this model, individuals choose where they live; although, in reality, there are 

still too few choices. The housing is decent, safe, accessible, and affordable to their income. The 

occupant has the rights and responsibilities of tenancy or ownership, i.e., they can live there as 

long as they fulfill their obligations as a tenant or homeowner. Services and supports ï 

ñunbundledò from where the person lives ï are person-centered, flexible and designed to meet the 

needs of the individual.  

 

The services and supports an individual may need to be successful in the community will differ 

according to their particular situation, but the need for accessible and affordable housing units in 

the community is common across populations. 

 

ñSupportive Housing is a 

 housing model that enables 

persons with disabilities to 

successfully select, acquire 

and maintain decent, safe and 

affordable housing linked to a 

variety of individualized, 

flexible support services.ò 
 

-Technical Assistance Collaborative 
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THE NEED FOR MORE AF FORDABLE HOUSING  

 

Over two million North Carolinians spend more than 30% of their gross monthly household 

income on housing costs. This includes over 300,000 households that spend more than half of 

their income on housing. While housing costs have continued to rise, wages have failed to keep 

pace (North Carolina Housing Coalition, Campaign for Housing Carolina: FAQs).   

 

North Carolinians who face the greatest challenge in finding affordable housing are those 

individuals in the lowest income bracket, earning 30% or less of area median income. 

Included in this bracket are those who depend on Supplemental Security Income (SSI) or 

Social Security Disability Insurance (SSDI) as their primary source of income.  

 

While researchers and practitioners have repeatedly demonstrated that even adults with severe 

disabilities can live successfully in homes of their own, securing safe and decent affordable 

housing remains a challenge. Too many adults with disabilities, regardless of age ï and 

particularly those who rely on SSI benefits ï lack sufficient income to afford housing.  According 

to the Technical Assistance Collaborative report, Priced Out in 2008, persons with disabilities 

receiving federal disability benefits continue to be among the economically poorest people in the 

nation.   

 

As of December 2008, 208,457 North Carolinians were receiving SSI, including 186,099 North 

Carolinians with disabilities. As of January 2009, SSI provides individuals $674 a month and 

couples $1,011 a month.  Using HUDôs affordable housing standard ï that households should 

not spend more than 30% of household income on housing costs ï individuals receiving SSI 

benefits can afford $202 per month in housing costs (rent or mortgage plus utilities). 

 

To afford the average rent for a modest two-bedroom apartment in the state of North Carolina, an 

individual must earn $12.62 per hour or $2,187 per month (2009 Out of Reach Report). This 

means that an individual relying solely on SSI ($674 a month in 2009) needs an additional $1,513 

per month to afford a modest two-bedroom apartment.   

 

In order to rent even a modest apartment, persons with these extremely low incomes need some 

form of rent subsidy.  



Chapter 1:  What is Affordable Housing? 

6 ǐ North Carolina Housing Coalition 

ADVOCATING FOR AFFOR DABLE HOUSING  

 

When we advocate for affordable housing, we mean well-built and well-managed/maintained 

housing for individuals and families with low to moderate incomes (generally 80% and below of 

area median income). This housing is often financed with federal, state, and/or local government 

subsidies.  

 

Unfortunately, when attached to housing, the terms ñaffordableò, ñlow-incomeò, and ñsubsidizedò 

can conjure fearful images of run-down projects from the 1960ôs inhabited by people who 

contribute to the ñdecayò of society. These same kinds of fears also arise when people hear that 

housing for persons with disabilities is being developed ï threat to safety, declining property 

values, etc.  These fears create ñNot In My Back Yard" (NIMBY) attitudes that can generate 

major obstacles to achieving adequate housing for all.   

 

In order to combat these fears everyone must be an advocate for affordable housing and the 

people who need it! Advocacy can come in many forms, but without it we cannot ensure the 

resources and policies needed to adequately respond to housing needs of low- to moderate-income 

people and persons with disabilities in particular. 

 

There are four primary ways to get involved in advocacy: build public awareness, conduct 

housing needs assessments, advocate for housing policy, and participate in strategic planning. All 

four are vital and are directly connected to the resources and rules covered in this Primer. 

 

For more information on what you can do to get involved in housing advocacy, see Chapter 5: 

Affecting Housing Policy. 
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To learn more about NCHFA visit 

www.nchfa.com or call 919-877-5700. 

IMPORTANT AGENCIES  

 

There are many agencies and organizations throughout the state that develop, manage, advocate 

for, and assist people in finding affordable housing, but the following agencies are considered the 

primary funders of affordable housing:  
 

 NC Housing Finance Agency, 

 US Department of Housing and Urban Development, and 

 US Department of Agriculture.   
 

Each agency is discussed below. (See Appendix A for detailed agency contact information.) 

 

North  Carolina Housing Finance Agency  

 

The North Carolina Housing Finance Agency (NCHFA) is a self-supporting public agency. 

NCHFAôs mission is to create affordable housing opportunities for North Carolinians whose 

needs are not met by the housing market.  Since its creation in 1973 by the General Assembly, 

NCHFA has providing financing for over 191,000 affordable homes and apartments valued at 

nearly $11 billion. 

 

NCHFA provides financing through the sale of tax-exempt bonds and management of federal and 

state tax credit programs, the federal HOME Program, NCôs Housing Trust Fund, and other 

programs. Using these resources and its earnings, NCHFA: 
 

 provides loans to enable homeowners at risk of foreclosure to remain in their homes; 
 

 offers low-cost mortgages and down payment assistance for first-time home buyers;  
 

 finances the construction and rehabilitation of affordable homes and apartments developed 

by local governments, non-profit organizations, and private owners; 
 

 finances the development of supportive housing for people with special needs; 
 

 finances the rehabilitation of substandard owner-occupied homes; 
 

 helps non-profits, local governments, and lead regional organizations develop emergency, 

transitional and permanent housing for persons who are homeless and/or have disabilities; 

and 
 

 administers HUD project based rental 

assistance contracts for 24,000 privately 

owned apartments statewide. 

Learn About NCHFA  

 
  

http://www.nchfa.com/
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To find contact information for your local Rural Development office visit www.rurdev.usda.gov/nc/do-

list.htm or www.nchousing.org, and click on Research & Publications/Affordable Housing Primer. 

US  Department of Housing and Urban Development  

 

The US Department of Housing and Urban Development (HUD) administers major federal 

housing programs and develops national housing policy. At the state and local level, Public 

Housing Agencies administer the majority of HUD programs such as Public Housing and the 

Housing Choice Voucher Program (Section 8). A Public Housing Agency (PHA) is an 

organization that contracts directly with HUD to administer the Housing Choice Voucher 

Program. 

 
US Department of Agriculture  

 

The US Department of Agriculture (USDA) manages Rural Development ï housing programs 

specifically for rural Americans. The goal of Rural Development is to increase the availability of 

quality housing in rural areas of the country. Rural Development promotes and finances housing 

activities including:  
 

 homeownership; 
 

 housing rehabilitation; 
 

 rental assistance to tenants of multi-family housing; 
 

 housing for farm laborers; 
 

 multi-family housing; and 
 

 community facilities.

To find contact information for your local PHA visit www.hud.gov/offices/pih/pha/contacts/states/ 

nc.cfm or www.nchousing.org, and click on Research & Publications/Affordable Housing Primer. 

Find Contact Information for Your Local  Rural Development  Office  

 
  

Find Contact Information for Your PHA  

 
  

http://www.rurdev.usda.gov/nc/do-list.htm
http://www.rurdev.usda.gov/nc/do-list.htm
http://www.nchousing.org/
http://www.hud.gov/offices/pih/pha/contacts/states/%0bnc.cfm
http://www.hud.gov/offices/pih/pha/contacts/states/%0bnc.cfm
http://www.nchousing.org/
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INTRODUCTION  

 

Several factors should be considered when deciding what type of housing is right for you. Of 

primary importance is your income versus the cost of housing. Given your income, what housing 

can you afford? The US Department of Housing and Urban Development (HUD) and most 

lenders recommend spending no more than 30% of gross (pre-tax) household income on housing 

costs, which include mortgage or rent and other costs such as utilities. For individuals dependent 

on Supplemental Security Income (SSI), finding affordable housing is very challenging.  

 

This chapter provides information to help you understand your rental housing options and the 

expenses associated with renting. Information is also provided on how to find rental housing, and 

the basic requirements all individuals must meet when applying for rental housing. 

 

Your Housing Budget  

 

Before you begin your housing search, you should have a good idea of how much money you can 

afford for housing. It is important to think about rent and utilities when figuring out your housing 

budget. Tenants are almost always responsible for paying the electric, gas, water, and phone bills.  

These expenses make monthly housing costs 

much higher than rent alone. As a result of utility 

costs, it is possible for older rental units with 

lower rents to cost more than newer rental units 

with higher rents. For example, an older, poorly 

insulated mobile home renting for $300 per 

month with average monthly heating and cooling 

bills costing $200 will end up costing more than a 

newer well-insulated apartment renting for $400 a 

month with average monthly heating and cooling 

bills costing $75 per month. 

 

A good rule of thumb when figuring out your housing budget is to spend no more than 30% 

of your gross (pre-tax) income on housing costs (rent plus utilities). Unfortunately, there is not 

enough affordable housing for low-income individuals and households. Consequently, many 

people spend far more than 30% of their income on housing. 

 

 

 

 
 

Multiply your monthly pre-tax income  

by 0.3 to determine what 30%  

of your income equals. 

Helpful Tip!  
 

 

RENTAL HOUSING  

CHAPTER 2  
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BASIC TERMS  

 

When renting an apartment you must also be prepared to pay initial move in costs. These costs 

vary depending on the type of rental housing you are looking for and the policies of property 

management companies and landlords. (See Appendix D for a sample monthly budget.) 

 

Accessible Housing: housing units that are 

designed and constructed to be useful to 

persons with physical impairments. 
 

Household: a loosely defined term that can 

vary depending on project management, and 

refers to family members and others who 

live under the same roof. 
 

Housing Choice Voucher Program 

(Section 8): a federally funded housing 

assistance program administered by local 

Public Housing Agencies (PHAs) or other 

administering agencies in which very low-

income households receive vouchers to help 

cover housing expenses.   
 

Market Rate Rental Housing: privately 

owned housing that rents at whatever the 

owner or landlord deems reasonable, which 

is usually dictated by the market or local 

economy, and varies by location. 
 

Move In Costs: additional costs that must be 

paid before moving into housing, and can 

include such fees as security and utility 

deposits.  
 

Public Housing: housing developments 

owned and managed by local Public Housing 

Agencies (PHAs).  
 

Public Housing Agencies (PHAs): 
organizations that contract with the US Dept. 

of Housing and Urban Development to 

administer the Housing Choice Voucher 

Program (Section 8) at the state or local 

level.  Some of these agencies are also 

Public Housing Authorities.   

 

Public Housing Authorities: organizations 

created by state law to provide subsidized 

housing and own and operate public housing 

units. Within broad federal rules PHAs have 

flexibility to operate their programs to best 

meet local needs. Examples of this flexibility 

include whether the PHA will establish 

preferences for certain populations, how they 

set their payment standards, etc. Policies and 

procedures must be documented in the PHA 

Administrative Plan. (See Chapter 5 for 

more information on PHA Administrative 

Plans.) 

 

Rental Application:  a form or forms that 

landlords require prospective tenants to 

complete to provide information about the 

tenantôs income, credit history, rental 

history, and criminal background. 

 

Shared Housing: a living situation in which 

housing costs are shared between 

roommate(s). 

 

Subsidized Housing: housing in which 

some sort of financial incentive is provided 

in the form of a direct payment or tax relief 

to the housing developer, property owner, or 

individual renter.   

 

Subsidy: a financial incentive provided in 

the form of a direct payment or tax relief to 

the housing developer, property owner, or 

individual renter. 
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RENTAL HOUSING OPTIONS  

 

Market Rate Rental Housing  

 

Most types of rental housing listed in newspapers, including apartments, mobile homes or 

manufactured housing, duplexes, and single family homes, are considered market rate rental 

housing. Market rate housing is privately owned housing with rents determined by what the 

owner or landlord deems reasonable. What is considered reasonable is dictated by the market or 

local economy and varies by location.  Market rate units are often not affordable to low-income 

households, particularly individuals living at the Supplemental Security Income (SSI) level. To 

find housing that is affordable, many low-income households must seek subsidized rental housing. 

 

Subsidized Housing  
 

A subsidy, loosely defined, is a financial incentive provided in the form of a direct payment or tax 

relief to the housing developer, property owner, or individual renter. There are three main types of 

housing subsidies:  
 

 development subsidies;  

 development subsidies with rent/operating assistance; and  

 individual rent subsidies. 

 

A development subsidy occurs when the construction, acquisition, or rehabilitation of the 

building is subsidized. As a result, rents are lower than market rate. Without additional rental 

assistance, however, many of these units are still not affordable for individuals with extremely 

low incomes. Examples of properties that have development subsidies include: 
 

 Low-Income Housing Tax Credit (Housing Credit) properties; 

 US Department of Agriculture (USDA) Rural Development properties; and  

 some older privately owned HUD developments. 

 

A development subsidy with rent/operating assistance occurs when the construction, 

acquisition or rehabilitation of a building is subsidized and some amount of rent or operating 

assistance is available to assure the housing is affordable to low-income households. Examples of 

properties that have development subsidies and rental/operating assistance include: 
 

 Public Housing; 

 McKinney Permanent Supportive Housing; and 

 Section 811 and 202 Program Developments. 
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The final type of subsidy is an individ ual rent subsidy used by people to rent housing in the 

private rental market. With this type of subsidy, individual renters receive portable monthly 

vouchers to help pay housing costs. Vouchers stay with individuals, and are not tied to any 

particular housing development. Examples of individual rent subsidy programs include: 
 

 Housing Choice Voucher Program (Section 8) 

 McKinney Tenant Based Shelter Plus Care Program. 

 

More detailed information about these and other subsidized housing developments can be found 

at the end of this chapter. 

 
ACCESSING AFFORDABLE HOUSING  

 

Locating Housing  

 

Market rate housing can be found through realtors, newspaper ads, the Internet and word of 

mouth. Shared housing can often be located through word of mouth, and answering ads for 

roommates or rented rooms. Subsidized housing, however, is more difficult to find. The Internet is 

a great resource for locating subsidized housing. (See the following page for Web sites to help you 

find subsidized rental housing in North Carolina.) 

 

Locating accessible housing ī units designed and constructed to be useful to persons with 

physical impairments ī can be challenging. The stock of accessible housing is limited, though 

expanding. Many of the Internet resources listed on the following page include information about 

accessible units. Persons with disabilities also have the right to request reasonable modifications 

when applying for rental housing to improve unit or building accessibility to meet individual 

needs. (For more information about Reasonable Modifications see Chapter 3.) 

 

Shared Housing  

 

Shared housing can be an economical way to establish yourself so that you can save the money 

necessary to get your own place.  Rents posted in ads for roommates or room rentals usually 

include the costs of utilities. Individuals answering ads for shared housing often do not have to 

pay security deposits as well. Joining together with others can also help spread the cost of market 

rate housing. The difference in price between a one-bedroom and a two-bedroom apartment is 

often small. Pooling two incomes can make a two-bedroom apartment affordable. Most subsidized 

housing is not available to unrelated roommates unless they qualify as a ñhousehold.ò  Policies on 

what constitutes a household, a loosely defined term that refers to family members and others who 

live under the same roof, vary according to project management. 
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SUBSIDIZED HOUSING R ESOURCES ON THE INTE RNET  

 

NC HOUSING SEARCH:   A new service, www.nchousingsearch.org, is now 

available statewide. This service encourages landlords with available units to list them 
on the site, allowing you to search for available apartments by location. Details about 
accessibility are provided for some units. 
 

NC HOUSING COALITION :  County-specific Housing Resource Guides are posted at 

www.nchousing.org where you can click on Individual Housing Assistance from the 
menu on the left.  Select Housing by Location and choose your county. 
 

NC HOUSING FINANCE A GENCY:   Go to www.nchfa.com. Under Forms and 

Resources near the top right of the screen, choose Affordable Apartment Locator from 
the dropdown menu. The Affordable Apartment Locator provides information about 
Low-Income Housing Tax Credit developments by county.  You can also narrow your 
search with criteria such as family or senior properties, availability of rental assistance, 
and/or curbless showers. Click Search for a list of properties.   
 

NC DIVISION OF AGING  AND ADULT SERVICES ( DAAS):   The DAAS Elder Housing 

Locator (www.ncdhhs.gov/aging) lists many of the same resources described above, 
and also includes older Low-Income Housing Tax Credit properties developed prior to 
2000.  These are predominately resources for persons over 55, yet many will also be 
available to persons with disabilities of any age. Click Housing, and then click Elder 
Housing Locator Service. 
 

US DEPARTMEN T OF HOUSING AND URB AN DEVELOPMENT :  Go to 

www.hud.gov. From the main page click Renting on the left, which will bring you to 
the Renting page. You can search for the following types of HUD subsidized housing: 
 

 Privately owned subsidized housing. Click search for an apartment, then 
choose NC from the list of states. Select an area by city, county, or zip code to 
list privately owned affordable properties.  

 

 Public Housing and Housing Choice Voucher Program (Section 8 tenant based 
rental assistance). Click public housing agency. Select North Carolina from the 
list or map to see all PHAs and agencies that administer Section 8. Find your 
city or town.  

 

Not included are continuum of care permanent housing, bond financed housing, 
Housing for Persons with AIDS (HOPWA), or Community Development Block Grant 
(CDBG) funded housing. 
 

RURAL DEVELOPMENT:   The US Department of Agriculture Rural Development 

Program funds multifamily and elderly properties in rural communities, which are also  
open to persons with disabilities. Go to www.rurdev.usda.gov. On the left side of the 
screen click List of Apartment Complexes. Search by town, zip code, property name, 
or management company. The resulting list of USDA developments links to property-
specific information.  

 
 
 
 
 
 

 

 

 

http://www.nchousingsearch.org/
http://www.nchousing.org/
http://www.nchfa.com/
http://www.ncdhhs.gov/aging
http://www.hud.gov/
http://www.rurdev.usda.gov/
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The Application Process  

 

Locating affordable housing is only the first step in finding a place to live. Individuals frequently 

face additional barriers related to the application process. Fair Housing laws prohibit 

discrimination in housing based on race, color, gender, religion, national origin, disability, or 

familial status (whether or not you have children), but it  

is perfectly legal for a housing provider, even a public 

housing provider, to turn down rental applicants who  

have bad rental history, poor credit, or a criminal history. 

Because there is so little decent, affordable housing, 

housing providers can be very selective. 

 

Landlords and property management companies have 

different application processes, but there are common 

application components you should be prepared to address. 

They include income requirements, background checks, 

and the ability to pay initial costs associated with moving 

in. If you fail to meet any of these requirements, your 

rental application may be turned down. (See Appendix E for a sample rental application.)   

 

Private landlords and property management companies often have income requirement policies 

that require applicants to have sufficient income to be accepted as a tenant. Often, a renterôs 

monthly income must be 2 1/2 to 3 times the monthly rent. For instance, if you find a market rate 

apartment that rents for $600 a month, the landlord may require that your monthly income be 

between $1,500 and $1,800. 

 

Subsidized housing also has income requirements. These requirements typically are designed to 

assure that your income is not above the income limits for the particular subsidy program.  

Detailed information about subsidized housing income requirements is provided later in this 

chapter within descriptions of different subsidized housing programs. 

 

Landlords and property managers typically require the following background checks:  rental 

history, credit history, and criminal history. While landlords and property managers generally take 

responsibility for obtaining background check information, they usually pass on the cost of getting 

the information to applicants in the form of application fees. 

Common Components 

of Rental Applications  

 
 Income requirement and 
verification 
 

 Credit history check 
 

 Rental history check 
 

 Criminal background 
check 
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Move In Costs  

 

Rental applicants must be prepared to pay all up-front costs before moving in. Security deposits 

can cost as much as two months of rent, but are refundable at the time of move-out based on the 

condition of the rental unit, and any unpaid rent due to the landlord. At present, NC law does not 

regulate a variety of fees, either up-front or monthly, that 

landlords charge in addition to rent and security deposits. Pet fees 

are an example of a common additional fee. If you have a service 

animal, you can request a reasonable accommodation to waive 

the pet fee. (See Chapter 3 for more information on Reasonable 

Accommodations.) 

 

Market rate housing typically has the most expensive move in 

costs. Subsidized and shared housing move in costs can be 

significantly less expensive.   

 

For market rate housing, you will need to pay an application fee 

(up to $30). Besides paying the first monthôs rent up front, you 

will also need to pay a security deposit (typically one month's 

rent), and deposits to establish utility service. Depending on the size of the unit and its cost, your 

history with the utility company, or your ability to get someone to co-sign for your utilities, you 

may need $800 to $2,000 in hand, to rent a market rate apartment. 

 

For subsidized housing, there may not be an application fee. You must pay the first month of rent 

and the security deposit, but in housing with rent assistance where your rent is based on 30% of 

your income, the amount you pay should be equal to the proportion of rent you pay rather than 

total rent for the unit. 

 

Unless utilities are furnished by the property owner and included in your rent, you will need to 

establish these services in your name. Utility deposits will cost the same as they do for individuals 

renting market rate housing. 

 

Shared housing move in costs depend on the housing arrangement. If you answer an ad for a 

roommate or rental of a room in an apartment or house, there typically are no application fees, and 

you may not be required to pay a security deposit or utility hook-up fees. If you and a roommate 

are renting an apartment, all initial move in costs are shared. Move in costs will be half of what 

you would have paid had you moved into housing alone. 

 

Move In Costs  

 

 Application fees  
 

 Pet fees 
 

 Other fees 
 

 First monthôs rent 
 

 Security deposit 
(usually equal to 1 
monthôs rent) 

 

 Utility hook-up fees 
& deposits 
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Filling Out Rental Applications  

 

It is important to be honest about yourself when applying for housing. Most housing providers 

will run a credit and/or criminal check when you apply. If you have not been completely honest 

on your application, they will not only reject you, but you may lose your right for an appeal.   

 

A bad credit report can be "fixed" over time. You can set up a payment plan with your creditors 

and eliminate the debt, begin to establish credit in your name, and be prompt in payment. You 

should begin to do this before you apply for housing.   

 

A poor rental history is harder to fix. If you have had housing from your Public Housing 

Authority in the past and left owing money, you will likely have to settle that debt before they will 

consider housing you again. If a previous landlord has evicted you and you went to court, there is 

likely a public record of the eviction that a background check will turn up. Most places will ask 

for rental references. It is best to check with an old landlord before you list them as a reference. If 

you do not have a good rental reference or have never rented in your own name, tell the property 

manager up front.   

 

Most housing providers require criminal background checks, have a "no-felony rule," and are very 

reluctant to rent to individuals with criminal records. However, policies vary widely among 

individual property managers as to the types of charges prohibited or allowed and how recent the 

charges can be.   

 

Many of the barriers listed above may be an opportunity to request a reasonable accommodation, 

if you have a disability and issues with credit history, rental history or criminal history are 

connected to your disability. 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

 

If your ability to fill out any  

application is restricted due to a disability,  

request a reasonable accommodation  

to make the application accessible to you. 

Helpful Tip!  
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See Appendix B for a listing of Legal 
Services in North Carolina or visit 

www.legalaidnc.org. 

REASONABLE ACCOMMODA TIONS  

 

Fair Housing laws prohibit discrimination in housing because of someone's race, color, gender, 

religion, national origin, disability or familial status. For persons with disabilities the laws go one 

very important step further, making it illegal for housing providers NOT to make "reasonable 

accommodations" in rules, policies, and procedures, if doing so would permit  a person with 

a disability to access, maintain or enjoy the housing that is available. If you can demonstrate a 

connection between your disability and your inability to meet an application requirement, you can 

ask that the application policy be changed to accommodate your situation. (See Chapter 3 for 

more information on Reasonable Accommodations.) 

 
BEING A GOOD TENANT AND AVOIDING EVICTION  

 

It is important to pay your rent on time, maintain your unit, and follow the rules outlined in your 

lease in order to avoid eviction. If you have, or foresee, difficulty in paying your rent, it is best to 

contact your landlord in advance and attempt to work out a payment agreement. Tenants living in 

subsidized housing share the same protections as any tenant under NC Landlord-Tenant Laws, but 

may also have additional protections under the rules that cover the particular subsidy program that 

is assisting them. Brief descriptions of NC Tenant-Landlord Laws, eviction and termination 

standards for Housing Choice Voucher (Section 8) tenants, and Public Housing Agency standards 

for evictions are provided in Appendices F, G and 

H. It is important to note that these materials are 

not a substitute for legal advice. I f you are facing 

eviction, or loss of your subsidy, it is important 

that you know your legal rights. Contact your 

local Legal Aid office for assistance. 

 
DESCRIPTIONS OF SUBS IDIZED HOUSING PROGR AMS  

 

PUBLIC HOUSING  

 
Public Housing developments are funded by the US Department of Housing and Urban 

Development (HUD), but owned and managed by local Public Housing Agencies (PHAs). Across 

the country, there are well over one million public housing units in developments ranging from 

blocks of several two and three story apartment buildings built in the 1930ôs, to high rises from 

the 1960ôs and 1970ôs, to the more recent, smaller scale, scattered site developments of today. 

Public Housing tenants, eligible low-income households including the elderly, person with 

disabilities and families, typically pay 30% of their income toward housing costs.   

Find a  Local Legal Aid Office  
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Public Housing is limited to low-income households and 

individuals. If you are eligible, the PHA will check your 

references to make sure you and your household will be 

good tenants. Each PHA has their own screening 

criteria  and can deny admission to any applicant 

whose habits and practices they believe may have a 

negative effect on other tenants or the project's 

environment. If you believe that you have been denied 

admission for reasons related to your disability, you 

should ask for a reasonable accommodation. (See 

Chapter 3 for more information on Reasonable 

Accommodations.) 

 

Your rent, referred to as the Total Tenant Payment (TTP), is based on your household's 

anticipated gross annual income less deductions, if any. Current HUD regulations allow PHAs to 

exclude the following allowances from annual income: $480 for each dependent; $400 for any 

elderly household or a person with a disability; and some medical deductions for households 

headed by elderly persons or persons with a disability. I t is important to note that household is 

a loosely defined term that can vary depending on project management, and refers to family 

members and others who live under the same roof. Annual household income is the anticipated 

total income from all sources received from the household head and spouse, and each additional 

member of the household 18 years of age or older. 

 

In general, you may stay in public housing as long as you comply with the lease and program 

rules. These rules entail annual re-certification of your income as well as inspection of your unit. 

If at re-certification, your household income has increased to the point where it is sufficient to 

obtain housing on the private market, the PHA will determine whether your household should stay 

in public housing. You will not be required to move unless there is affordable housing available 

for you on the private market.  

Public Housing Eligibility  

is based on:  

 
1. Annual gross household 

income 
 

2. Qualification as elderly, a 
person with a disability,  
or as an otherwise 
qualified household 

 

3. U.S. citizenship or eligible 
immigration status. 

If you are interested in applying for public housing, visit www.hud.gov/offices/pih/pha/contacts/ 

states/nc.cfm to find contact information for your local PHA or visit www.nchousing.org, and click 

on Research & Publications/Affordable Housing Primer. 

 

Where to Apply for Public Housing  

 
  

http://www.hud.gov/offices/pih/pha/contacts/%0bstates/nc.cfm
http://www.hud.gov/offices/pih/pha/contacts/%0bstates/nc.cfm
http://www.nchousing.org/
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Visit the Technical Assistance Collaborative Web site at 

http://www.tacinc.org/Docs/HH/Sect8_2ndEd.pdf and read 

ñSection 8 Made Simpleò or visit www.nchousing.org and click 

on Research & Publications/Affordable Housing Primer. 

 

HOUSING CHOICE VOUCH ER PROGRAM (SECTION 8)  

 

The Housing Choice Voucher Program (Section 8) allows very low-income households to 

choose and lease safe, decent, and affordable privately owned rental housing. The program is 

funded by the federal government and administered by local Public Housing Agencies (PHAs) or 

other administering agencies, but is used in housing owned and managed by private individuals or 

companies. With this form of rent assistance, persons with disabilities can choose housing that 

meets their individual needs and preferences. Below is a brief description of the Housing Choice 

Voucher Program (Section 8).  

 

Very low-income households, 

households with incomes 

below 50% of area median 

income and a few specific 

categories of households with 

incomes up to 80% of area 

median income, are eligible to apply for Housing Choice Vouchers. According to current federal 

law, since 1998, at least 75% of Housing Choice Vouchers must go to households with incomes 

below 30% of area median income.   

 

Households apply to the local PHA or agency that administers this program. Households found 

eligible are placed on the wait list. When an eligible household comes to the top of the Housing 

Choice Voucher wait list, the agency issues them a Housing Choice Voucher.  

 

Since the demand for housing assistance often exceeds the limited resources available through 

HUD and local PHAs, long waiting periods are common (e.g., 2-3 years), and in many areas wait 

lists are closed. If the wait list in your area is open, and you are qualified for this assistance, you 

should apply. Anticipating that it might be 

years before your name comes up on the 

list, you must be sure to provide the 

administering agency with an address 

where you, a household member, or friend 

is most likely to still be living in the future. 

If you have moved since your application, 

and do not respond to notices from the 

PHA, you will be dropped from the  

wait list.  

 

Housing Choice Voucher Information  

 
  

 
 
 
 

Request a reasonable accommodation  

to have all PHA correspondence sent to a 

third party to ensure that correspondence  

is acted upon in a timely manner. 

Helpful Tip!  
 

 

http://www.tacinc.org/Docs/HH/Sect8_2ndEd.pdf
http://www.nchousing.org/
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Visit www.hud.gov/offices/pih/pha/contacts/index.cfm to 
find your local Housing Choice Voucher Program (Section 8) 
administering agent or visit www.nchousing.org, and click on 
Research & Publications/Affordable Housing Primer. 

Based upon the size of the 

household, the voucher holder 

will be given a payment 

standard, the maximum 

amount they can pay for both 

rent and utilities. HUD allows 

PHAs to set this amount 

between 90-110% of Fair Market Rent. The payment standard is based upon a percentage of 

what HUD considers as Fair Market Rent (FMR) in that particular locality.   

 

Fair Market Rents are determined annually by HUD, based on the local rental market and what 

it costs in that area to rent and furnish utilities for a modest unit. For example, in 2009 the Fair 

Market Rent (FMR) on a two-bedroom apartment in Charlotte was $757 while the Fair Market 

Rent on a two-bedroom apartment in the Hickory-Lenoir-Morganton area was $614. A locality 

with very little affordable housing may have a payment standard of 110% of FMR to allow 

voucher holders a wider choice of units, while a locality with lots of available affordable rentals 

may set their payment standard at 90% of FMR.  

 

If a person with a disability is 

unable to find an appropriate 

dwelling at that price, they can 

ask for a reasonable 

accommodation to go up to a 

higher amount. A PHA can 

approve up to 110% of Fair 

Market Rent on their own, and 

can ask HUD for approval to go 

higher if necessary. (For more 

information on Reasonable 

Accommodations see Chapter 3.)  

 

Section 8 rules also allow for a 

larger unit for someone who 

needs a live-in aide. The aideôs 

income does not count towards 

total household income. 

 

 

Where to Apply for Housing Choice Vouchers  

 
  

Housing Choice Voucher Program   

Live -In Aide Rules  

 

PHAs must: 
 

 allow live-in aides as a reasonable 
accommodation if needed; 

 

 exclude live-in aide income when calculating 
the householdôs income; and 

 

 provide a larger bedroom size unit to 
accommodate a live-in aide. 

 

PHAs may: 
 

 screen live-in aides as they screen other 
household members; 

 

 reject a particular individual as a live-in aide 
based on criminal acts and drug-related 
activity; and 

 

 establish reasonable policies regarding live-in 
aides such as what documentation is needed 
to approve a relative as a live-in aide. 

 

(ñLive-In Aides and the Housing Choice Voucher Program Fact 
Sheet,ò www.tacinc.org.) 

 

http://www.nchousing.org/
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After obtaining a voucher, the household or individual must find a unit that meets their needs. If 

the household finds a unit that has costs (rent plus utilities) within the payment standard, where 

the landlord is willing to work with the Housing Choice Voucher Program, and the apartment 

meets the housing quality standards, the PHA executes a Housing Assistance Payment (HAP) 

contract with the property owner. This contract authorizes the PHA to make subsidy payments on 

behalf of the assisted household. If a person with a disability has difficulty finding a unit that 

meets their needs in the time period allotted, they can ask for an extension as a reasonable 

accommodation. (For more information on Reasonable Accommodations see Chapter 3.) 

 

Landlord participation in the Housing Choice Voucher Program is voluntary. In general, 

landlords are NOT required to accept tenants who have Housing Choice Vouchers. An 

exception is Low-Income Housing Tax Credit properties. Tax Credit property managers are 

required to accept otherwise qualified tenants with Housing Choice Vouchers. 

 

The subsidy payment is the difference between the cost of the unit, rent plus a utility allowance, 

and what the household can pay, usually 30% of their adjusted monthly income. Household 

income is the anticipated total income from all sources received by the household head and 

spouse, and each additional member of the family 18 years of age or older. Current HUD 

regulations require the local administering agency to make adjustments to the household income 

by excluding certain amounts before calculating the tenant share: $480 for each dependent; $400 

for any elderly household or a person with a disability; and some medical deductions for 

households headed by an elderly person or a person with a disability.  

 

In order to increase housing choice, the new Housing Choice Voucher Program (Section 8) 

allows tenants to pay up to 40% of their income toward rent. The minimum tenant contribution  

for rent and utilities is still 30% of the householdôs adjusted monthly income, but under the new 

maximum total tenant payment, households may chose to pay as much as 40% of their income 

toward rent and utilities. Maximum total tenant payments must be calculated and approved by the 

PHA or administering agency and included in the HAP contract. Any additional payments from 

the tenant to the landlord are not allowed. 

 

Housing Choice Vouchers are portable. If  the household is in good standing with the program 

and chooses to move at the end of their lease term, the voucher moves with them. The Housing 

Choice Voucher Program is also designed to allow households to move to other PHA jurisdictions 

as long as the PHA covering the area where a household would like to move is financially able to 

provide the assistance. PHAs may establish a policy that requires a newly assisted household to 

live within the PHAôs jurisdiction for a specific amount of time, not to exceed one year.  
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Persons with disabilities who need to move out of the PHAôs jurisdiction because of a disability-

related issue may request that this one-year waiting period be waived as a reasonable 

accommodation. (See Chapter 3 for more information on Reasonable Accommodations.) 

 
PRIVATELY OWNED SUBS IDIZED RENTAL HOUSIN G  

 
In privately owned subsidized rental housing, some financial assistance or subsidy has been 

provided for building construction, and in some cases there also may be rental/operating 

assistance for some or all of the units. Many of these properties have been developed using 

funding from the US Department of Housing and Urban Development (HUD). The following 

information describes the four major types of HUD subsidized, privately owned rental housing.  

 

HUD Subsidized Privately Owned Rental Housing  

 

Project Based Rental Assistance - Housing Choice Voucher Programs  

 

Project based rental assistance (PBRA) is a program where rental assistance is tied to a 

particular building, or particular units within a larger development, that is owned and operated 

by private for profit or non-profit entities. The owner has a contract with the local Public 

Housing Agency (PHA) for a certain number of units. Qualified applicants on the PHA wait 

list are referred to the property and/or the property maintains their own wait list.  Qualified 

tenants are screened by the management agent according to their particular screening criteria.  

 

The tenant rental share is calculated using rules similar to the Housing Choice Voucher 

Program (Section 8). Tenants pay 30% of their adjusted income for rent plus utilities, and the 

PBRA covers the difference between 

the tenant portion of rent and a set 

monthly rental amount. PBRA is not 

portable should the tenant decide to 

move. A very important feature of the 

new PBRA Housing Choice Voucher 

Program allows a tenant who has lived 

in a PBRA unit for at least one year and 

has met their obligations under the 

lease to request a portable tenant based 

subsidy so they can move elsewhere. 

 

Housing Choice Voucher Portability  

 

Households can take vouchers with them 

when they move, if they: 
 

 Meet initial tenure policy 
requirements 

 

 Notify the PHA of the move ahead  
of time 

 

 Legally terminate their existing lease  
 

 Find approved housing based on the 
Housing Choice Voucher Program  
guidelines in the new location. 
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Find HUD Subsidized Units in Your  Area  

 

Section 811 Program: Supportive Housing for Persons with Disabilities  

 

The Section 811 Program allows persons with disabilities to live independently in the 

community by increasing the supply of affordable rental housing linked to the availability of 

supportive services. The program also provides project based rental/operating assistance, 

which covers the difference between the HUD-approved operating costs of the unit and the 

tenantôs rent contribution (30% of their income).   

 

In order to live in Section 811 housing, a household (which may consist of a single qualified 

person) must be very low-income (less than 50% of area median income), and at least one 

member must be 18 years old or older and have a disability. Section 811 is one of the few 

Federal housing programs where it is permissible for the owner to target the housing 

units to a particular disability group; however, if there is a vacancy, any otherwise 

qualified person with a disability can live there.   

 

Section 202 Program : Supportive Housing for the Elderly  

 

The Section 202 Program helps expand the supply of independent affordable housing with 

access to supportive services for the elderly. The program is similar to the Section 811 

Program. Occupancy in Section 202 housing is open to any very low-income household 

comprised of at least one person who is at least 62 years old at the time of initial occupancy.  

Policies on the age of other family members vary according to the management plan of the 

particular 202 property. 

 

Project based rental assistance (PBRA) is provided to cover the difference between the HUD-

approved operating cost for the units and the tenantôs rent contribution. 

Visit www.hud.gov/apps/section8/step2.cfm?state=NC%2CNorth+Carolina to find privately 
owned HUD subsidized units in your area or visit www.nchousing.org, and click on Research & 
Publications/Affordable Housing Primer. 

 
  

http://www.hud.gov/apps/section8/step2.cfm?state=NC%2CNorth+Carolina
http://www.nchousing.org/
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McKinney Homel ess Assistance Programs  
 

The US Department of Housing and Urban Development (HUD) has a number of subsidized 

housing programs for homeless individuals and families. The McKinney Supportive Housing 

Program, the McKinney Shelter Plus Care Program, and the Single Room Occupancy (SRO) 

Moderate Rehabilitation Program are discussed below.   

 

The McKinney Supportive Housing Program is designed to promote the development  

of supportive housing and services to assist homeless persons in their transition out of 

homelessness and to enable them to live as independently as possible. The Supportive 

Housing Program supports transitional housing where length of stay is limited to two years 

or less and permanent supportive housing for homeless persons with disabilities where the 

tenant may live as long as they meet the terms and conditions of the lease and fulfill program 

requirements related to the subsidy (income verifications, inspections, etc.).  

 

The McKinney Shelter Plus Care (S+C) Program is designed to provide housing and access 

to a range of community-based supportive services on a long-term basis for homeless persons 

with disabilities through the provision of rental assistance. The program allows for a variety 

of housing choices. Rental assistance is available in the form of tenant based rent assistance, 

sponsor based rent assistance, and project based rent assistance. Tenants typically pay 30% of 

their income towards housing costs. Shelter Plus Care rental assistance covers the difference 

between the apartmentôs monthly rent and utilities and the tenantôs rent share. 
 

 S+C tenant based rent assistance is very similar to the Housing Choice Voucher 

Program (Section 8), as tenants use S+C assistance to rent units from private 

landlords.  
 

 S+C sponsor based rent assistance is controlled by a non-profit organization, 

referred to as the ñsponsor.ò The sponsor leases apartments and then sublets the units 

to eligible tenants. 
 

 S+C project based rent assistance is tied to particular units or buildings. The tenant 

living in the unit has the benefit of the assistance only as long as they live in the 

particular assisted unit.  

 

The Single Room Occupancy (SRO) Moderate Rehabilitation Program provides rental 

assistance for homeless persons in connection with the moderate rehabilitation of SRO 

housing units. SRO housing contains units for occupancy by one person. Individual SRO units 

may contain food preparation areas, bathrooms, or both. 

 



Chapter 2:  Rental Housing 

North Carolina Housing Coalition ǐ 25 

Under the SRO Program, HUD enters into an agreement with Public Housing Agencies 

(PHAs) in connection with the rehabilitation of residential properties. When rehabilitation of 

the SRO is completed, a PHA makes Section 8 rental assistance payments to participating 

owners (i.e., landlords) on behalf of homeless individuals who rent the rehabilitated 

dwellings. The rental assistance payments cover the difference between a portion of the 

tenant's income (normally 30%) and the unit's rent. 

 

Housing funded by HUD McKinney Homeless Assistance is primarily owned and operated by 

community-based non-profits working through the local Continuum of Care (CoC). (See 

Chapter 5 for more information about the Continuum of Care process.) 

 

 

Other Subsidized Privately Owned Rental Housing  

 

USDA Rural Development Program  

 

The US Department of Agriculture (USDA) Rural Development Program develops affordable 

housing in rural areas, and has financed over 620 different apartment communities in North 

Carolina, consisting of over 24,000 apartment units. Many of these developments also have 

project based rent assistance to ensure that low-income residents are able to afford rent 

payments. Qualified applicants pay no more than 30% of their household income for Rural 

Development units with access to the USDA Rental Assistance Program. 

Your local CoC can tell you more about Homeless Assistance programs. To find contact 
information for your CoC, visit www.dhhs.state.nc.us/homeless/pdfs/COC_contactlist.pdf or 

www.nchousing.org, and click on Research & Publications/Affordable Housing Primer. 

McKinney Homeless Assistance Programs  Information  

 
  

To find Rural Development properties in your area, go to www.rurdev.usda.gov. On the left side 

of the screen click List of Apartment Complexes. Search by town, zip code or property name. 

Find Rural Development Properties  

 
  

http://www.dhhs.state.nc.us/homeless/pdfs/COC_contact
http://www.nchousing.org/
http://www.rurdev.usda.gov/
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Find Housing Credit Properties  

Low -Income Housing Tax Credit Program  

 

The largest affordable housing development program in the country is not a HUD program, 

but a program implemented by state housing finance agencies according to Internal Revenue 

Service (IRS) regulations. Enacted as part of the 1986 Tax Reform Act, the Low-Income 

Housing Tax Credit (Housing Credit) Program is a vehicle by which the federal government 

funds the construction of new rental housing and the acquisition and rehabilitation of existing 

rental housing for low-income households.  

 

State housing finance agencies award housing credits to developers of low-income housing. 

These developers sell the credits to investors who get a dollar-for-dollar reduction on their 

federal taxes. Developers then use the money raised through the sale of credits to help fund 

development and construction of affordable apartment units.  

 

Within the limits of IRS regulations, states are allowed to set specific allocation criteria for 

awarding tax credits. States are required to develop Qualified Allocation Plans (QAPs) that 

identify and prioritize housing needs. (See Chapter 5 for more information about QAPs.) In 

North Carolina, the NC Housing Finance Agency administers the Housing Credit program and 

monitors Housing Credit properties for compliance with IRS regulations. 

 

In order to qualify for Housing Credits, units must be affordable to and occupied by 

households with incomes equal to or less than 60% of area median income. While many 

states, including North Carolina, require targeting at lower percentages (even down to 30% in 

some counties), most Housing Credit properties are not affordable to persons with extremely 

low incomes unless some form of rent/operating assistance is available. 

 

Owners of Housing Credit properties must accept otherwise qualified applicants that 

have Housing Choice Vouchers (Section 8 vouchers). In addition, some Housing Credit 

properties also have some form of project based rental assistance.  

To locate Housing Credit properties in your area visit www.nchfa.com and use the Apartment 

Locator, which also identifies accessible units. 

 
  

http://www.nchfa.com/
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For more information about Targeting and the Key Program call the NC Department of Health and 
Human Services at 919-733-4534 or call the NC Housing Finance Agency at 919-877-5700. 

 

Targeti ng and the Key Program  

Targeting and the Key Program  

 

Since 2004, 10% of the units in North Carolinaôs Housing Credit Program have been targeted 

to persons with disabilities. The Key Program provides rent/operating assistance for persons 

with disabilities living in Housing Credit properties. The Key Program is a bridge subsidy 

program, assisting extremely low-income tenants with disabilities until they receive Housing 

Choice Vouchers.  

 

The goal of targeting and the Key Program is to provide housing opportunities for persons 

with disabilities who face housing barriers beyond financial ones. Eligible targeting and Key 

Program candidates likely need ongoing access to supportive services to obtain and maintain 

housing in the community. For this reason, access to Key Program eligible units is gained 

through Approved Referral Agencies and the Dept. of Health and Human Services (DHHS).  

 

Approved Referral Agencies ï participating human service agencies in local communities 

throughout NC ï have signed a Referral Agency Agreement to Participate, have been trained 

on program policies and procedures, and have committed to provide ongoing access to 

supportive services to persons they refer to the program during the application process and 

tenancy. All referrals are sent to DHHS for review and tracking before being sent to property 

management. 
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INTRODUCTION  

 

Fair Housing laws make it illegal to discriminate in housing because of a person's race, color, 

gender, religion, national origin, disability, or familial status. For persons with disabilities, these 

laws go one step further and include provisions allowing for reasonable accommodations and 

modifications so that persons with disabilities can live in and enjoy housing and common areas. 

Listed below are the three major federal Fair Housing laws and the one state Fair Housing law 

that apply to persons with disabilities. 
 

 The Fair Housing Act, enacted in 1968 and amended in 1988, prohibits housing 

discrimination based on race, color, gender, religion, national origin, familial status, or 

disability and requires landlords to make reasonable accommodations and reasonable 

modifications for tenants with disabilities. 
 

 The 1990 Americans with Disabilities Act (ADA) prohibits discrimination on the basis of 

disability in government-funded programs including housing programs and mandates that 

rental offices and other on-site businesses used by the public be accessible to persons  

with disabilities. 
 

 The Rehabilitation Act of 1973 (Section 504) prohibits discrimination in federally-funded 

housing programs. 
 

 The NC State Fair Housing Act is substantially equivalent to the federal Fair Housing Act. 

 

Persons with disabilities face many obstacles to securing housing ranging from architectural 

barriers to economics and personal history. Fair Housing laws recognize these barriers and include 

important mandates that expand housing choice and opportunity for people with disabilities. 

Depending on when a unit of rental housing was built, and whether certain federal funds were 

used for construction, some or all of the Fair Housing laws may apply. While Fair Housing laws 

cover all the protected classes mentioned above, and although other laws and local ordinances 

may also apply, this chapter is intended as a brief overview of Fair Housing protections for renters 

with disabilities.  

Most information in this chapter is from Fair Housing for Tenants with Disabilities: Understanding 

Reasonable Accommodations and Reasonable Modifications (2008 Updated Edition) ï an 

excellent resource available for free at www.nchfa.com/Rental/Mreasonableaccommod.aspx.  

You can also request a print version from NCHFA by calling 919-877-5700. 

 

CHAPTER 3  

FAIR HOUSING BASICS  
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Defining Persons with Disabilities  

 

Not all laws and government-funded programs use the same definition of ñdisability.ò Where Fair 

Housing laws are concerned, the definition of disability includes: 
 

 persons with a physical or mental impairment that substantially limits one or more major 

life activities; 

 persons with a record of having such an impairment; or 

 persons regarded as having such an impairment, whether he/she has the impairment or not. 

 

The following persons are not included in the Fair Housing law definition of disability: 
 

 persons currently engaging in the illegal use of a controlled substance; 

 persons whose tenancy would constitute a ñdirect threatò to the health or safety of  

other individuals; and 

 persons whose tenancy would cause substantial physical damage to othersô property. 

 

What is Required Under the Law?  

 

It is illegal for landlords to reject a prospective tenantôs application because of his or her 

disability. Landlords cannot ask people applying for rental housing if they have disabilities, nor 

can they ask for general information that relates to disability. The only exception to this rule is 

housing designated for persons with disabilities or with a particular disability.  In these situations, 

the landlord can verify that the applicant meets the disability qualification for the housing, but 

cannot ask any additional questions about the nature and extent of the disability, whether the 

applicant is receiving services or taking medications, etc. 

 

Fair Housing laws also prohibit discrimination in the terms or conditions of rental housing and in 

the provision of services or facilities because of a disability of the renter. Tenants with disabilities 

should have the same use and enjoyment of building facilities and services as tenants without 

disabilities. To ensure that this happens, Fair Housing laws give tenants with disabilities the 

right to request reasonable accommodations and reasonable modifications. 

 

Persons with disabilities are responsible for requesting reasonable accommodations or 

reasonable modifications if needed.  Housing providers are under no duty to offer 

reasonable accommodations or modifications.   
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REASONABLE ACCOMMODA TIONS  

 

Reasonable accommodations are changes to rules, policies, practices, or services to afford persons 

with disabilities equal opportunity to use and enjoy a housing unit, including public and common 

use areas. The need for a reasonable accommodation may arise at the time a person is applying for 

or denied housing, during tenancy, or to avoid eviction. Tenants are responsible for requesting a 

specific reasonable accommodation whenever one is needed. The landlord does not have to waive 

the policy or rule entirely, but can accommodate an applicant by modifying it for the situation. 

 

A requested accommodation must be reasonable, 

meaning that the request will not cause an ñundue 

burdenò or result in a ñfundamental alterationò  

of the nature of the housing program. An undue 

burden is an unreasonable financial or 

administrative cost demonstrated by comparing  

the administrative and financial costs of regular 

operation, the overall financial resources available  

to the landlord, and the costs of making the 

accommodation. A fundamental alteration is  

an accommodation that would change the basic operation or nature of services provided by 

significantly modifying, eliminating, or adding to the services that a landlord provides. It is the 

landlordôs responsibility to demonstrate that a requested accommodation would result in an undue 

burden or fundamental alteration. 

 

Requests for Reasonable Accommodations  

 

Requesting a reasonable accommodation is as simple as the tenant or prospective tenant asking 

the landlord to make an exception to a rule, policy, practice or service based on a  

need related to their disability. It is not necessary for the tenant to use the term ñreasonable 

accommodationò when making the request. It is also not necessary for the request to be made in 

writing; although, it is highly recommended that individuals do so.  (See the next page for a 

sample request.) Requests for reasonable accommodations can be made during the rental 

application process, during tenancy, or to avoid an eviction. 

 

A reasonable accommodation  

is a change to rules, policies, 

practices, or services to provide 

people with disabilities equal 

opportunity to use and enjoy a 

housing unit including public 

and common use areas. 
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In making a request for a reasonable 

accommodation, the tenant is informing the 

landlord that they have a disability. The 

landlord is within their rights to ask that the 

tenant verify they have a disability and that 

the requested accommodation is necessary. 

Further inquiry into the nature of the disability 

beyond requesting assurance that issues from 

the tenantôs past have been adequately 

addressed (if applicable) is unallowable. 

 

 
 
 
 
 
 

Make requests for reasonable  
accommodations and reasonable  

modifications in writing. 

Helpful Tip!  

 
 

 

Sample Request for a Reasonable Accommodation  

 

 

 
Date 

 
Building Managerôs Name 
Address 
 
Dear (name of property manager/landlord), 
 
I live in Apartment No. X at X.  I have a disability that prevents me from X. 
 
I am requesting a reasonable accommodation. I have attached verification from X 
of my disability and the functional limitations I experience as well as the 
accommodation I need in order to compensate for my disability. I am asking for 
this accommodation so that I can have full use and enjoyment of my home. 
 
Please reply to my request in writing within the next ten business days.  If you 
have any questions about my request, please contact me. I look forward to your 
response and appreciate your attention to this matter. 
 

Sincerely,  

 

Signature 
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Requesting Reasonable Accommod ations When Applying  

for Rental Housing  

 

It is common for landlords to use an application process to screen out individuals they feel would 

not be good tenants. Landlords often will not rent to individuals with poor credit or a criminal 

record. Poor credit and criminal history are common barriers faced by many people looking for 

housing, including people with disabilities. If there is a nexus, or connection, between the 

personôs disability and issues like poor credit or criminal history, a request for a reasonable 

accommodation may be made.  

 

Below are examples of disability-related issues that can cause problems for people when applying 

for housing. 
 

 Mary had a serious illness that interrupted her employment and resulted in bankruptcy. 
 

 John had an untreated mental illness that created a period of uncontrolled spending that hurt 

his credit history. 
 

 Samuel had an untreated mental illness that resulted in homelessness and convictions for 

trespassing, vagrancy, and assault. 

 

Because there is a connection between Maryôs, Johnôs, and Samuelôs disabilities and poor credit 

history or criminal history, all three individuals should ask for a reasonable accommodation if 

they are initially turned down because of these issues. When considering requests for reasonable 

accommodations in the screening process, the landlord must consider individual circumstances 

and facts. Again, before making an accommodation, landlords are within their rights to ask the 

tenant to verify their disability, establish that the accommodation is necessary, and request 

assurances that issues from the tenantôs past have been adequately addressed. Below are examples 

of assurances Mary, John and Samuel could give. 
 

 After Mary declared bankruptcy, she has paid her bills on time. 
 

 John is receiving psychological counseling for his mental illness, and is in compliance with 

a repayment plan. 
 

 Samuel has not been convicted of a crime since he began taking medications to treat his 

mental illness. 
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REASONABLE MODIFICAT IONS  

 

Locating accessible housing ī housing designed and constructed to be useful to persons  

with mobility and sensory impairments ī can be challenging. If an accessible unit is needed, 

individuals should make this clear during the application 

process.  People with disabilities have the right to request 

a reasonable modification if they are applying to housing 

that does not have accessible units or if they currently 

live in a unit and their accessibility needs have changed. 

A reasonable modification is a change in the physical 

arrangement of the interior of a housing unit, common 

spaces, or parking areas of rental housing.  

 

Requests for Reasonable Modification s  
 

Making requests for reasonable modifications is very similar to making requests for reasonable 

accommodations. Requesting a reasonable modification is as simple as the tenant or prospective 

tenant asking the landlord to allow a modification based on a need related to oneôs disability.  

Like a request for a reasonable accommodation, it is not necessary for the request to be made  

in writing; although, it is highly recommended that individuals do so. Because reasonable 

modifications require changes to the physical structure of the unit or common areas, landlord 

responsibilities and payment for reasonable modifications differ from reasonable 

accommodations. 

 

Who Pays for Modifications?  
 

Typically, tenants are responsible for paying for modifications, but this is not always the case. 

There are certain situations when the landlord is responsible for modification payment depending 

on when the housing was built and whether it was built with certain federal funds.  
 

1. If the property was developed, even in part, with federal funds, the landlord must pay for 

the modification, as long as it does not cause a significant financial or administrative 

hardship to the property. 
 

2. If a building was ready for occupancy for the first time after March 13, 1991, it is subject 

to the Fair Housing Act (FHA) and must be physically accessible according to FHA 

standards.  If the modification requested is necessary because the building is out of 

compliance with the Fair Housing Act, owners are financially responsible for all expenses 

necessary to have the property meet these requirements. The fact that a building was 

approved by a local building inspector and received a Certificate of Occupancy does not 

prove that the building meets Fair Housing Act requirements. 

A reasonable modification  

is a change in the physical 

arrangement of the interior 

of a housing unit, common 

spaces, or parking areas of 

rental housing. 
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If you believe your Fair Housing rights have been violated, contact NC Legal Aid at 919-856-2564 or 
see Appendices A, B and C for information on other local agencies providing Fair Housing assistance. 

 

Most information in this chapter is from Fair Housing for Tenants with Disabilities: Understanding 

Reasonable Accommodations and Reasonable Modifications (2008 Updated Edition) ï an 

excellent resource available for free at www.nchfa.com/Rental/Mreasonableaccommod.aspx.  

You can also request a print version from NCHFA by calling 919-877-5700. 

 

3. If the property was not built with any federal funds and meets minimum accessibility 

standards required by law, then the tenant may be required to pay for the modification. 

 

Standards for Modifications  

 

If the tenant is paying for the alteration, the landlord can require that the work be done properly, 

that all necessary building and architectural codes are met, and that a certified contractor complete 

the work. The landlord can also require that at the end of the tenancy, the modification be 

removed and the unit restored to its original condition, but only if the modification will interfere 

with a future tenantôs use of the unit.   

 

Many modifications, such as grab bar installation or doorway widening, do not interfere with a 

future tenantôs use.  If the alterations are substantial and the tenant cannot provide adequate 

assurances regarding payment for the restoration, the landlord can require a tenant to make 

deposits in an interest-bearing escrow account. Escrow agreements should be described in writing 

and signed by the tenant and landlord. 

 

ENFORCEMENT OF FAIR HOUSING LAWS  

 
Failure to comply with Fair Housing laws can have significant negative consequences for 

management companies and owners including:  
 

 actual damages to a tenant, including pain and suffering; 
 

 injunctive relief, which could cover future business activities, such as preventing a 

company from buying other apartment complexes; 
 

 civil penalties of $10,000 for the first offense; and 
 

 punitive damages. 

Get Help with Fair Housing Complaints  

 
  

Find More Fair Housing Information  
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INTRODUCTION  
 

In this chapter, we will examine homeownership and discuss considerations to make when 

deciding whether this is the most appropriate housing option given your current financial and life 

situation, as well as information to help you stay in your home.  Additional contact information 

for the organizations or programs mentioned throughout the Primer can be found in Appendix A. 
 

BASIC TERMS  

 

Mortgage:  A loan obtained to purchase  

real estate. The "mortgage" itself is a lien  

(a legal claim) on the home or property that 

secures the promise to pay the debt. All 

mortgages have two common features: 

principal and interest. Also included in your 

monthly mortgage payment is money paid 

into an escrow account (see below). 
 

Principal refers to the part of the 

monthly payment that reduces the 

remaining balance of the mortgage. 
 

Interest is the fee charged for borrowing 

money. 

 

Below-Market Interest Rate Mortgages:   
A mortgage that has a reduced interest rate 

which can subsequently increase your 

purchasing power. 

 

Escrow Account:  An account where a 

portion of your mortgage payment is held  

to cover real estate taxes, homeowner's 

insurance, and mortgage insurance (if 

applicable). 

 

Down Payment:  A portion of the buyerôs 

own funds put towards purchase of a home. 

Down payments may come from buyers' 

savings accounts, checking accounts, stocks 

and bonds, life insurance policies, and gifts.  

 

Mortgage Insurance:  Generally, if a down 

payment is less than 20% of the purchase 

price of the home, mortgage insurance is 

required. Mortgage insurance is issued by a 

private company or by a government agency 

such as the Federal Housing Administration. 

 

Lenders may require payment of the first 

year's premium at closing, but there are 

mortgage insurance products that do not 

require a lump-sum payment at closing. 

 

Homeowner's Insurance:  An insurance 

policy that includes personal liability 

insurance in case someone is injured on the 

property, personal property coverage for loss 

of and damage to personal property due to 

theft or other events, and dwelling coverage 

to protect the house against fire, theft, 

weather damage, and other hazards. 

 

If the home you want to buy is located near 

water, you may be able to get flood 

insurance as part of your homeowner's 

protection. Flood insurance may be required 

in some areas. Check with your real estate 

professional or lender for further 

information. 

HOMEOWNERSHIP  

CHAPTER 4  
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Lenders may require payment of the first 

year's premium at or before closing. Lenders 

may add the insurance cost to monthly 

mortgage payments and keep this portion of 

payment in an escrow account. Lenders pay 

the insurance bill out of escrow when 

premium notices from the insurance 

company are received. 

 

Second Mortgage:  An additional mortgage 

that has a lien (legal claim) position 

subordinate to the first mortgage. A second 

mortgage often represents the difference 

between the price of the house and first 

mortgage plus the down payment. When 

offered through affordable housing 

programs, this is sometimes referred to as a 

ósoft secondô mortgage. 

 

Closing:  A formal meeting where 

homeownership is transferred from the seller 

to the buyer. Also known as a settlement, the 

meeting is typically attended by the buyer(s), 

the seller(s), their attorneys if they have 

them, both real estate agents, a represent-

tative of the lender, and the closing agent. 

The purpose is to make sure the property is 

physically and legally ready to be transferred 

to the buyer. 

 

Closing costs:  Expenses in addition to the 

price of the property that are paid at closing, 

which generally include a loan origination 

fee, attorney's fee, taxes, an amount placed 

in escrow, and charges for obtaining title 

insurance and a survey.  

 

Title:   A legal document evidencing a 

person's right to or ownership of a property.   

 

Title Search:  A check of the public records 

to ensure that the seller is the legal owner of 

the property and to identify any liens or 

claims against the property. 

 

Title Insurance:   Insurance that protects the 

lender (lender's policy) or the buyer (owner's 

policy) against losses arising from defects in 

the title not listed in the title report or 

abstract. 

 

Loan Origination Fee:  A fee, sometimes 

called a "point" or "points," that covers the 

lender's administrative costs of processing 

the loan. Often expressed as a percentage of 

the loan, the fee varies across lenders. 

Generally, the buyer pays the fee. 

 

Survey:  The lender may require that a 

surveyor conduct a property survey. This is a 

protection to the buyer as well. Usually the 

buyer pays the surveyor's fee, but sometimes 

this may be paid by the seller. 

 

Credit Report:   A record of your debts and 

payments compiled by credit bureaus. Credit 

bureaus gather this information from credit 

card companies, banks, department stores, 

and other firms. Other credit terms include: 
 

Credit history shows how well you have 

paid past debt. 
 

Capacity is your financial means for 

repaying debt. 
 

Capital is money for down payments and 

closing costs. 
 

Collateral protects the lender if you fail 

to repay the loan. 

 

Visit HUDôs Web site at www.hud.gov/offices/hsg/sfh/res/sc3secta.cfm for more information on 

these terms or www.nchousing.org and click on Research & Publications/Affordable Housing Primer. 

Find More Information about Homeownership Terms  

 
  

http://www.hud.gov/offices/hsg/sfh/res/sc3secta.cfm
http://www.nchousing.org/
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AM I READY TO BUY A HOME?  

 

Buying a home is a major investment. There are benefits to homeownership, but owning a home 

also comes with added responsibilities. 
 

 You are responsible for exterior and 

interior maintenance and repairs such 

as roofing, windows, landscaping, 

carpeting, plumbing, and painting.  
 

 You are responsible for paying all 

taxes and insurance. 
 

 You may need to purchase household items such as major appliances, a lawn mower, and 

garden tools. 
 

 Upkeep on a house can be time consuming and costly. When things like air conditioning 

breaks, you have to pay to get them fixed. 

 

Although there are programs designed to help make buying a home easier, all programs have 

income requirements. In order to qualify for a home mortgage, whether or not you are using the 

services of a home buying program, all lenders have annual income requirements. As a rule of 

thumb, most lenders require at least $20,000 a year in income. You must also have a certain 

amount of savings (usually at least $1,000) to help cover initial fees. Lenders also require at least 

12 months of clean credit history, which means that you have paid your rent and other bills on 

time and do not have any outstanding judgments.   

 

Basic Qualifications for Home Mortgages 
 

 12 months of clean credit 

 $20,000 minimum annual income 

 $1,000 minimum savings  

 

How Do I Know  If I'm Ready To Buy A Home?  

 
Ask yourself the following questions: 

 

 Do I have a steady source of income?  Have I been employed on a regular basis 
for the last 2-3 years?  Is my current income reliable?  

 

 Do I have a good record of paying my bills? 
 

 Do I have few outstanding long-term debts, like car payments? 
 

 Do I have money saved for a down payment?  
 

 Do I have the ability to pay a mortgage every month, plus additional costs?  
 

If you answer "yes" to these questions, you may be ready to buy your own home 

and should speak with a Housing Counselor. 
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Housing Counselo rs  

 

If you think buying a home is the best option for you or would like more information on whether 

this is a reasonable option, you may benefit from speaking with a Housing Counselor. Housing 

Counselors provide assistance to clients ï usually those persons thinking about buying a home ï 

by helping them address current housing problems, improve their living conditions, and outline 

and attain housing goals. 

 
FI RST -TIME HOME  BUYER PROGRAMS  

 

If you are a first-time home buyer and your income level has previously kept you out of the 

housing market, you may qualify for one of the NC Housing Finance Agencyôs (NCHFA) first-

time home buyer programs. If you meet NCHFAôs income requirements, which vary from county 

to county and are based on family size, you may be eligible for: 
 

 A low interest rate mortgage; 

 Down payment assistance up to $8,000 or a second mortgage up to $25,000; or 

 A Mortgage Credit Certificate. 

 

FirstHome Mortgage  

 

NC Housing Finance Agency offers 30-year, fixed-rate mortgages from several sources including 

the Federal Housing Administration (FHA), Veterans Affairs (VA), and US Department of 

Agriculture (USDA), and conventional mortgages at low interest rates available through 

participating lenders to qualifying first-time home buyers.  A FirstHome Mortgage could decrease 

your interest rate by 1% and subsequently increase your purchasing power. Down payments are 

usually 0% to 3.5% of the sale price. For qualified buyers, certain mortgages offer 100% 

financing, which means that no down payment is required. 

 

To contact a Housing Counselor in your area call the Association of Housing Counselors c/o The 

Affordable Housing Group at 704-258-2302 or visit www.affordablehousinggroup.org. Local 

Housing Counselors can also be found on HUDôs and NCHFAôs Web sites. Visit HUD at 

www.hud.gov/local/nc/homeownership/hsgcounseling.cfm or visit NCHFA at 

http://www.nchfa.com/nonprofits/HRChousingcounseling.aspx. 

Find a Housing Counselor  

 
  

http://www.affordablehousinggroup.org/
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Down Payment Assistance and Second Mortgages  

 

Home buyers who need help with the down payment and closing costs may qualify for interest-

free, deferred second mortgages of up to $8,000. To qualify for down payment assistance, your 

income and the home's sale price must fall within limits that are lower than those for a first 

mortgage without down payment assistance. 

 

You also may qualify for assistance through selected non-profit or government agencies that offer 

deferred second mortgage loans up to $25,000 for the purchase of their newly constructed homes. 

Funds are available to eligible home buyers who apply through local agencies under NCHFAôs 

New Homes Loan Pool Program. The second mortgage is targeted to home buyers with incomes 

below 80% of area median income. 

 

Buyers with incomes below 80% of area median income who work with self-help groups such as 

Habitat for Humanity, may also qualify for second mortgage assistance up to $25,000. Funds are 

available to eligible home buyers who apply through organizations belonging to NCHFAôs Self-

Help Loan Pool, which is financed by NCôs Housing Trust Fund.   

 

Mortgage Credit Certificate s 

 

NCHFA also may be able to help you through a Mortgage Credit Certificate (MCC). An MCC is a 

federal tax credit authorized by Congress to assist home buyers with moderate and low incomes. 

 

While all homeowners can claim an itemized tax deduction for mortgage interest, an MCC allows 

you to go a step further. An MCC reduces your tax liability by a percentage of the mortgage 

interest you pay. If you qualify for an MCC, you can claim 20% of your mortgage interest as a 

credit on your federal income taxes. You can save up to $2,000 per year on your federal taxes, 

money that can be put toward your mortgage. An MCC can be used with almost any type of 

mortgage, including some adjustable rate mortgages; but, it cannot be used with NCHFAôs First-

Time Home Buyer Mortgage.   

For more information on the first-time home buyer programs discussed above contact NCHFA at 

919-877-5700 or visit www.nchfa.com. 

Find More Information on First -Time Home Buyer Programs  

 
  

file:///C:\Documents%20and%20Settings\jniff\Local%20Settings\Temporary%20Internet%20Files\Content.Outlook\Local%20Settings\Local%20Settings\hdominique\Local%20Settings\Temporary%20Internet%20Files\jbick\Local%20Settings\hdominique\hdominique\mcbergholz\jbick\Local%20Settings\Temp\John\Primer\www.nchfa.com
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To learn more about USDA Loan Programs visit www.rurdev.usda.gov/nc/do-list.htm. 

USDA Section 502 Direct Loan Program  

 

The US Department of Agriculture (USDA) has a Direct Loan Program ï Section 502 ï to 

provide very low- and low-income people with the opportunity to acquire, build, rehabilitate, 

improve, or relocate dwellings in rural areas. The standard term for a Section 502 loan is 33 years. 

However, loans may be made for a shorter term, and in certain cases for 38 years. Payment 

subsidies are available to some borrowers to reduce monthly loan payments.  

 

In summary, to be eligible for a Section 502 loan, applicants must: 
 

 Have an adjusted income that is at or below the applicable low-income limit at loan 

approval; 

 Have an adjusted income that is at or below the applicable moderate-income limit for 

assumed loans or loans to purchase an REO property; 

 Be unable to obtain sufficient credit from another source; 

 Agree to personally occupy the dwelling; 

 Meet citizenship or eligible noncitizen requirements; 

 Have the legal capacity to incur a loan obligation and not be suspended or debarred from 

participation in Federal programs; and 

 Demonstrate both the willingness and ability to repay the loan. 

 

USDA  Single Family Housing Guaranteed Loan Program  

 

The objective of the guaranteed rural housing loan program is to assist eligible households in 

obtaining safe, decent, and sanitary housing in rural areas by guaranteeing loans which otherwise 

would not be made without a guarantee. Guarantees are limited to loans to applicants with 

incomes that do not exceed moderate income limits. 

 
 

USDA Loan Programs  
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SECTION 8 HOMEOWNERSHIP  

 

Since 1999, the US Department of Housing and 

Urban Development (HUD) has included a 

homeownership option in the Housing Choice 

Voucher Program (Section 8) to allow this 

assistance to be used by qualified low-income 

households to become homeowners. HUD rules 

allow Public Housing Agencies (PHAs) 

administering Section 8 programs to institute 

a home ownership option, but it is not 

mandatory. Visit www.hud.gov/ 

offices/pih/programs/hcv/homeownership or 

see the table on the left for NC PHAs currently 

offering this program. 

 

If you currently participate in the Housing 

Choice Voucher Program, your local PHA 

participates in the homeownership voucher 

program, and you meet income requirements, 

you may be eligible for this program. 

 

While PHAs are not required to offer the 

homeownership option, they may be required to 

provide this option to a qualified person with a 

disability as a reasonable accommodation. 

Request for such an accommodation could be 

made when a person with a disability needs an 

accessible unit, but no such rental unit is 

available. (See Chapter 3 for more information 

on Reasonable Accommodations.) 

 

To determine the amount of mortgage subsidy 

offered, the PHA uses its normal voucher 

program payment schedule. There is no time limit for receiving assistance under this program for 

an elderly household or a household headed by a person with a disability. For all other families, 

there is a mandatory term limit of 15 years, if the initial mortgage incurred to finance the purchase 

of the home has a term that is 20 years or longer. For all other cases, the maximum term of 

homeownership assistance is 10 years.   

Asheville Housing Authority  828-258-1222 

Chatham County Housing Authority  919-542-3742 

Choanoke Area Development Association 252-539-4155 

Coastal Community Action, Inc. 252-223-1630 

Durham Housing Authority  919-683.1551 

Eastern Carolina Human Services Agency 910-347-2151 

Four County Community Services 252-537-0552 

Gastonia Housing Authority 704-864-6771 

Greensboro Housing Authority 336-275-8501 

Greenville Housing Authority 252-329-4004 

Hickory Housing Authority 828-328-5373 

High Point Housing Authority 336-887-2661 

Isothermal 828-287-2281 

Kinston Housing Authority 252-523-1195 

Laurinburg Housing Authority 910-276-2582 

Mountain Projects, Inc. 828-452-1447 

Northwest Piedmont Council of 
Governments 

336-761-2111 

Northwestern Regional Housing Authority 828-264-6683 

Rocky Mount Housing Authority 252-977-3141 

Sandhills Community Action Program, Inc. 910-947-5675 

Sanford Housing Authority 919-776-7655 

Statesville Housing Authority 704-872-9811 

Twin Rivers Opportunities, Inc. 252-637-3599 

Western Carolina Community Action, Inc. 828-693-1711 

Western Piedmont Council of Governments 828-264-6683 

Wilmington Housing Authority 910-341-7700 

Winston-Salem Housing Authority 336-727-8500 

 

 

NC Public Housing Agencies Offering  

the Section 8 Homeownership Program  

http://www.hud.gov/%0boffices/pih/programs/hcv/homeownership
http://www.hud.gov/%0boffices/pih/programs/hcv/homeownership
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For more information on Habitat for Humanity contact your local affiliate. Contact information can 

be found at www.habitat.org/cd/local. 

HABITAT FOR HUMANITY  

 

Habitat for Humanity International is a private non-profit with over 1,500 affiliates in the United 

States and over 80 affiliates in North Carolina. Habitat's goal is to eliminate poverty housing by 

providing families the opportunity to improve their living conditions. Families who are selected to 

participate in the program have housing, but live in substandard or inadequate conditions and are 

unable to secure affordable housing in the private market despite having a steady income. 

 

Not only do families purchase their homes, they also are required to help build their house and the 

houses of other Habitat families as part of their "sweat equity" agreement.   

 

In order to qualify for a Habitat home, a family must complete an application process that 

involves attending an orientation, an income and credit screening, an in-office interview, criminal 

background check, employment history, and rental history check, and an interview at the 

applicantôs current residence by two members of the Family Selection Committee. Committee 

members provide the Board of Directors a report on the applicantôs need for housing, ability to 

pay, and willingness to partner and the Board makes the decision about whether to approve the 

applicant for participation in the program. 

 

Those approved must put in at least 85 hours of work on their own house during its construction. 

The application process takes three to six months, and the sweat equity requirements take three to 

nine months. From the date of orientation to the time of house closing, the process generally takes 

one year.  

 
INDIVIDUAL DEVELOPME NT ACCOUNTS  

 

Based on the idea that all people should have access to the financial tools used by wealthier 

people, Individual Development Accounts (IDA) combine budget and credit counseling with a 

program of matched savings to help low-income individuals and families build assets. These 

matched savings accounts are similar to 401(k) plans, but can serve a broad range of purposes 

such as buying a first home, paying for post-secondary education, or starting a small business. All 

IDA program participants are required to enroll  in a financial literacy training program as 

a condition to getting the match money. IDA programs are funded by public and private sources 

Habitat for Humanity  

 
  

http://www.habitat.org/cd/local
http://www.habitatcharlotte.org/facts-faqs.htm#top
http://www.habitatcharlotte.org/facts-faqs.htm#top
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and are implemented by community-based organizations in partnership with a financial institution 

that holds the deposits.  

 

BUYING A MANUFACTURE D HOME  

For many North Carolinians, especially those in rural areas, buying a home will include looking at 

manufactured or HUD-code homes. A manufactured home (also called a "mobile home") is a 

type of house that is built in a factory according to federal US Department of Housing and Urban 

Development code standards. A complete house, or sections, is then transported to a retailer for 

display and sale. The home has a structural frame or chassis that supports the complete unit of 

walls, floors, and roof. Underneath is a running gear consisting of wheels, axels, and brakes for 

transportation to the home site. 

A manufactured home is different from a travel trailer in that a trailer can be towed behind a car. 

Manufactured homes are not built for traveling and cannot be towed by the family car.  They are 

built to be a permanent residence; although, they can be transported to different sites by 

professional movers. 

Many people buy manufactured homes because of the lower costs of purchasing and maintaining 

them. A notable advantage of purchasing a manufactured home is that buyers feel like they have 

instant housing. Manufactured homes are particularly popular in the South. In North Carolina, 

manufactured homes accounted for 38% of new home starts in the 1990's, and currently make up 

18% of our occupied housing stock. 

However, there are many disadvantages associated with manufactured homes. One major 

downside is that manufactured homes, unless on foundations, are considered personal 

property (like cars) rather than real property, and their value depreciates (decreases) with time 

rather than appreciating (increasing) like a stick-built house. 

For more information contact The IDA and Asset Building Collaborative of North Carolina at 

919-341-6418 or visit www.ncidacollaborative.org. 

Individual Development Accounts  

 
  

If you are thinking about buying a manufactured home, visit the NC Housing Coalition Web site at 
www.nchousing.org and read our Consumerôs Guide to Manufactured Housing or call 919-
881-0707 to request of copy. 

Find More Information about Manufactured Housing  

 
  

file:///C:\Documents%20and%20Settings\jniff\Local%20Settings\Temporary%20Internet%20Files\Content.Outlook\8NA6VJI3\www.nchousing.org
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STAYING IN YOUR HOME  

 

If you own a home, the last thing you want is to have to leave as a result of predatory lending, 

foreclosure, accessibility issues, or its deteriorated condition.  This section will cover various 

programs designed to help prevent you from losing your home. (For more information on the 

foreclosure process, see Appendix I.) 

 

Foreclo sure Prevention  

 

At the first sign of financial trouble, homeowners should contact a Housing Counselor. (See 

the section on Housing Counselors earlier in this chapter for information on how to find a 

housing counselor or contact the NC Housing Coalition at 919-881-0707.) You do not have to 

wait until your interest rate re-sets or increases, or until you are already behind in your payments. 

By seeking help early, you can increase your chances of having more options available. 

In these situations, a housing counselor can help: 

 Review your financial situation and determine what options are available to you. 

 Advise you on which workout arrangements makes the most sense for you and your 

family, based on your circumstances.  

 Call the lender with you or on your behalf to discuss a workout plan.  

 Protect you from future credit problems before you get too far behind on mortgage 

payments.  

 Give you information on services and programs in your area that provide financial, legal, 

medical or other assistance.  
 Serves clients of all income levels or cost of home.  

  Housing counseling services are FREE. 

A good counselor will also help you create a monthly budget plan to ensure you meet all your 

monthly expenses. Your personal financial plan will clearly show how much money you have 

available to make the mortgage payment. This analysis will help you and your lender determine 
whether a reduced or delayed payment schedule could help you. 

Homeowner õs HOPE Hotline  

 

The Homeownerôs HOPE Hotline is a free service provided by the Homeownership 

Preservation Foundation to help homeowners around the nation struggling to avoid 

foreclosure. By calling the HOPE Hotline you will have access to national HUD-approved 

counselors who are prepared to provide you with 45 minutes of housing counseling to 

examine the details and analyze your current financial situation, develop goals and a plan of 

action for moving forward, and recommend the best options for you. In some cases, they may 

be able to initiate a 3-way call between the counselor, you and your lender, to discuss what 

will work best in your situation to keep you from losing your home. 
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Before you call the HOPE Hotline, prepare/gather a list of your major monthly bills, and 

have your mortgage payment statement in front of you complete with your mortgage loan 

number.  

Counselors on the HOPE Hotline may be reached toll-free at 888-995-HOPE (4673). They 

operate 24 hours a day, 7 days a week. 

 

Legal Aid of NC and Pisgah, Financial Protection Law Center, Land Loss 

Prevention Project, Legal Services of Southern Piedmont Mortgage 

Foreclosure Project  
 

The Mortgage Foreclosure Project includes a "team" of attorneys and staff who are located in 

Legal Aid of NC offices (and other legal services organizations) across North Carolina and who 

specialize in foreclosure defense and predatory lending law. 

If you think that you might be at risk of foreclosure, think that something wasn't right about the 

closing on the purchase or refinancing of your home, or if you can answer "yes" to any of the 
questions below, you may have been the victim of an improper mortgage or loan.   

Do any of the following circumstances apply to you?   

 Are you in a worse financial situation than before refinancing or taking your second 

mortgage? 

 Were you promised one mortgage/loan, but found out that you got a different 

mortgage/loan when you signed the paperwork, or later?  

 Do you have an unreasonably high payment due at the end of or during your 

mortgage/loanôs term?  

 Is your monthly payment or interest rate higher than you thought it would be?  

 Were there a lot of fees included in your mortgage/loan?  

 Did you have high closing costs when you signed for your mortgage/loan?  

 Did you sign mortgage/loan paperwork that was blank or incomplete at the time of 

your closing?  

 Did your lender include information in your mortgage/loan paperwork that was not 

truthful?  

 Did you find your mortgage/loan confusing and not have anyone you could trust to 

explain it to you?  

 Did you get a second mortgage/loan for home improvements that were incomplete or 

done poorly?  

 Does your mortgage/loan include very high insurance payments?  

 Are you going to be fined or charged prepayment penalties included if you pay off 

your mortgage/loan early?  

 Was your mortgage/loan refinanced or changed to another creditor without your 
knowledge or consent?  

http://www.legalaidnc.org/Public/Learn/Locations/default.aspx
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If so, please gather your paperwork and call the Legal Aid of North Carolina central intake office 
toll-free 866-219-5262 to see if you qualify for assistance from the Mortgage Foreclosure Project. 

NC Commissioner of Banks State Home Foreclosure Prevention Project  

 

The NC Commissioner of Banks can act as an intermediary between borrowers and lenders, with 

the goal of increasing the number of borrowers who receive loan modifications.  

 

To qualify, the loan must have originated between January 1, 2005 and December 31, 2007.  In 

addition, it must be a subprime loan, occupied by the owner and the home must be the ownerôs 

primary residence.   

 

In these cases, the lender or loan servicer must send a notice of foreclosure to the borrower 45 

days prior to initiating any foreclosure proceeding. The notice must contain the following 

information:  

 

 An itemization of past due amounts and any other charges that must be paid;  

 Information on resources available to the borrower for avoiding foreclosure;  

 Contact information the borrower can use to reach the lender or servicer to discuss 

modification options;  

 Contact information for at least one local HUD-approved counseling agency; and  

 The address and telephone number for the consumer complaint section of the North 

Carolina Office of the Commissioner of Banks (NCOCB).  

 

Within 3 days of sending the foreclosure notice, the servicer must file information electronically 

on the loan in question with the Administrative Office of the Courts. The NCOCB will 

immediately refer the borrower to an established network of housing counselors throughout the 

state to gather detailed information about the loan, the property, and the borrowerôs finances. The 

NCCOB legal staff will conduct a legal review of the loan to determine whether a loan 

modification could prevent foreclosure.  

 

If the NCCOB concludes that a modification could prevent foreclosure, it will notify the mortgage 

servicer, the homeowner, and the Administrative Office of the Courts and extend the allowable 

foreclosure filing date an additional 30 days. To determine whether a loan will benefit from a 

modification, the NCOCB will consider criteria including full loan information, the mortgage 

servicerôs loss mitigation efforts, and the borrowerôs capacity for and interest in staying in the 

home. 

 

Filing a Complaint 
 

If  you determine that the company with which you have a complaint is regulated by the NC 

Commissioner of Banks, or if  you are not sure, you may contact the NC Commissioner of Banks 

by calling 919-733-3016 and ask for the Consumer Complaint Division. Additional information 

can be found here: www.ncforeclosurehelp.org/StateForeclosurePreventionProject.aspx 

 

http://www.legalaidnc.org/Public/Learn/Locations/default.aspx
http://www.ncforeclosurehelp.org/StateForeclosurePreventionProject.aspx
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HUDõs Making Home Affordable Program 

 

Making Home Affordable (MHA) is part of President Obama's stimulus plan to get the housing 

market back on track. Through the MHA Program, families may be eligible to refinance or 
modify their loans to a payment that is affordable now and into the future.  

 

Making Home Affordable Refinance  
 

Eligible borrowers who are current on their mortgages, but have been unable to take advantage of 

current lower interest rates because their homes have decreased in value, may now have the 

opportunity to refinance.  

 

You may be eligible for the Home Affordable Refinance Program if:  

 You are the owner occupant of a one to four unit home; 

 The loan on your property is owned or securitized by Fannie Mae or Freddie Mac; 

 At the time you apply, you are current on your mortgage payments (current means that 

you havenôt been more than 30-days late on your mortgage payment in the last 12 

months or, if you have had the loan for less than 12 months, you have never missed a 

payment); 

 You believe that the amount you owe on your first mortgage is about the same or 

slightly less than the current value of your house; 

 You have income sufficient to support the new mortgage payments; and  

 The refinance improves the long term affordability or stability of your loan.  

 

During the application process, your lender will give you a ñGood Faith Estimateò that includes 

your new interest rate, mortgage payment and the amount you will pay over the life of the loan. 

Compare this to your current loan terms. If it is not an improvement, refinancing may not be right 

for you. You should also consider that refinancing from an adjustable rate to a fixed rate loan or 

eliminating higher risk loan terms such as interest only payments or balloon payments will also 

provide long term stability, as you will not have to worry about your interest rate increasing.  

Making Home Affordable Modification  
 

The Home Affordable Modification Program is designed to help homebuyers who are struggling 

to pay monthly mortgage payments that are more than 31% of their gross monthly income. This 

program is not limited to borrowers with loans owned or insured by Fannie Mae and Freddie Mac. 
Any lender/servicer can participate in the program, although it is voluntary. 

To be eligible for the Home Affordable Modification Program you must: 

 Be an owner-occupant in a one to four unit property; 

 Have an unpaid principal balance that is equal to or less than $729,750 for one unit 

properties (there is a higher limit for two to four unit properties); 

 Have a loan that was originated on or before January 1, 2009; 

 Have a mortgage payment (including taxes, insurance, and home owners association dues) 

that is more than 31% of your gross (pre-tax) monthly income; and  
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 Have a mortgage payment that is not affordable, perhaps because of a significant change 
in income or expenses.  

The Home Affordable Modification Program helps by reducing borrowersô interest rates and 

monthly payments down to a level they can afford. The plan permits lenders to get to a level of 

affordability in a variety of ways, including reducing interest rates, extending terms, or writing 

down principal. 

Contact your loan servicer or a housing counselor to find out if you might be eligible for the 

Home Affordable Program, although participation by your lender/servicer in voluntary.  If you 

have additional questions, you can also contact the Homeowner's HOPEÊ Hotline at 1-888-995-
HOPE (4673) or at www.makinghomeaffordable.gov.  

 

 

North Carolina Home Protection Program  & Loan Fund  

 

If you have lost your job, the N.C. Home Protection Program & Loan Fund (HPP) may be able to 

help you keep your home. HPP helps workers who lose their jobs because of changing economic 

conditions. It can provide a loan to pay your mortgage while you look for a job or train for a new 

one, and counseling to help you understand your options and plan your next step. Funded by the 

North Carolina General Assembly, the loans are offered by the North Carolina Housing Finance 

Agency (NCHFA) in partnership with housing counseling organizations that serve all 100 

counties.   

 

Beware of Foreclosure Rescue Scams - Help Is Free!  

 There is never a fee to get assistance or information about federal, state and local 

government programs from your lender or a HUD-approved housing counselor. 

 Beware of any person or organization that asks you to pay a fee in exchange for 

housing counseling services or modification of a delinquent loan. Do not pay ï 

walk away! 

 Beware of anyone who says they can ñsaveò your home if you sign or transfer 

over the deed to your house. Do not sign over the deed to your property to any 

organization or individual unless you are working directly with your mortgage 

company to forgive your debt. 

 Never submit your mortgage payments to anyone other than your mortgage 

company without their approval.  
 Never pay a company to help you during a foreclosure crisis unless it is an 

attorney that you personally hire to represent you and not some scammer who 

tells you to pay them your mortgage payments while they work things out for 

you! 

 

 

If you are thinking about buying a manufactured home, visit the NC Housing Coalition Web site at 
www.nchousing.org/housing_issues_nc/manufactured_housing and read our Consumerôs 
Guide to Manufactured Housing or call 919-881-0707 to request of copy. 

http://www.makinghomeaffordable.gov/
http://www.makinghomeaffordable.gov/about.html#TB_inline?height=200&width=300&inlineId=leaveSite
http://www.nchousing.org/housing_issues_nc/manufactured_housing
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How Does It Work? 
 

Homeowners apply through a participating local housing counseling agency who will assess your 

situation and determine your eligibility for HPP assistance as well as explore other foreclosure 

prevention options (see list of participating housing counseling agencies in Appendix I).  

 

If you qualify for HPP, the housing counseling agency will help you apply for assistance. You can 

receive a loan of up to $ 24,000 at zero interest. The funds will be used to pay your mortgage and 

related expenses, such as property insurance, homeowner dues, and property taxes for up to 24 

months. No repayment is needed for 15 years, unless your home is sold, refinanced or is no longer 

your principal residence.   

 

You can receive help in one of three ways: 

 

 One-time assistance to bring your mortgage current; 

 Short-term assistance (up to 9 months) while you look for a job; 

 Long-term assistance (up to 24 months) while you participate in an approved retraining 

program. 

  

When your completed HPP application is received, NCHFA will place a temporary stay of 

foreclosure for up to 120 days. The temporary stay prevents the company that owns your 

mortgage loan from foreclosing on your home or taking other legal actions while your loan 

application is under review.  

 

Please note that the counseling agencyôs determination of eligibility for an HPP loan does not 

guarantee assistance; NCHFA approves or denies all loans.  

 

If you receive an HPP loan, NCHFA will make your mortgage payments for you, and will pay 

other mortgage-related bills. These payments will be sent directly to the creditors. When all loan 

proceeds have been used to pay obligations on your behalf, you will resume regular mortgage 

payments on your own.  

 

To be eligible for an HPP loan, you must  

 

 Be a legal U.S. resident with a North Carolina home that is your principal place of 

residence;  

 Have lost your job due to changing economic conditions;  

 Have a mortgage that is secured by real property; 

 Have satisfactory mortgage credit history prior to the job loss. 

 

Assistance is provided on a first-come, first-serve basis while funds are available.  

 

For more information on HPP, please contact NCHFA at 919-877-5700 or www.nchfa.com. 

http://www.nchfa.com/
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PREDATORY LENDING IS  ILLEGAL IN NORTH CAR OLINA!  

 

Predatory lending is a term used to describe a variety of lending practices that 

strip wealth or income from borrowers. Predatory loans typically are much more 

expensive than justified by the risk associated with the loan. Characteristics of 

predatory loans may include, but are not limited to, excessive or hidden fees, 

charges for unnecessary products, high interest rates, terms designed to trap 

borrowers in debt, and refinances that do not provide any net benefit to the 

borrower. If you feel you have been a victim of predatory lending, you can contact 

the following agencies for assistance.  

 

Center for Responsible Lending 
www.responsiblelending.org 

919-313-8500 

 

NC Justice Center 
www.ncjustice.org 

919-856-2570 
 

NC Attorney Generalôs Office  

www.ncdoj.com 
1-877-5-NOSCAM 

 

NC Commissioner of Banks 
www.ncforeclosurehelp.org/StateForeclosurePreventionProject.aspx 

919-733-3016 
 

http://www.responsiblelending.org/index.html
http://www.ncjustice.org/
http://www.ncdoj.com/
http://www.ncforeclosurehelp.org/StateForeclosurePreventionProject.aspx
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Rehabilitation, Modifications , and Energy Ass istance Programs   

 

Displacement Prevention Partnership  

 

If your home needs accessibility modifications to enable you to continue living in it after an 

injury or illness, you may be eligible for assistance under the Displacement Prevention 

Partnership (DPP). NCHA provides funding for this purpose through regional offices of the 

Independent Living Program. The 

Independent Living Program is a unit of 

the Division of Vocational 

Rehabilitation of the NC Department of 

Health and Human Services. The DPP 

also may help low-income homeowners 

with lead-poisoned children below the age of 6. Homeowners should contact their local public 

health department if their child has been affected by lead-based paint.   

 

NCHFA Single -Family Rehabilitation Program  

 

If your home needs major repairs and your income is below 80% of area median income, you 

may be eligible for NCHFAôs Single-Family Rehabilitation (SFR) Program. NCHFA makes 

funds available to local governments and non-profit agencies to facilitate the comprehensive 

rehabilitation of single-family homes owned and occupied by low-income persons who are 

elderly or disabled. If you qualify, you could receive an interest-free deferred forgiven loan to 

pay for the necessary rehabilitation 

of your home. The local organization 

providing the loan will contract and 

supervise the work for you. 

 
Urgent Repair Program  

 

If you need emergency repairs and your income is below 50% of area median income, you 

may be eligible for the NC Housing Finance Agencyôs Urgent Repair Program (URP) ï which 

is funded through the NC Housing Trust Fund. Local government and non-profit agencies 

administer the URP to help households correct housing conditions that threaten life or safety 

such as failing septic systems, dangerous heating systems, or rotten floors. The program also 

pays for accessibility modifications to enable people to continue living in their homes after an 

injury or illness. Homeowners may qualify for a grant through the URP program if you are 

elderly, disabled, a single parent, 

have a household of five or more, 

or have children in your household 

with elevated blood lead levels.  

For more information contact NCHFA at 919-877-

5700 or visit www.nchfa.com. 

Visit www.nchfa.com/Homebuyers/HOrepairs.aspx 

for more information or call NCHFA at 919-877-5700. 

Displacement Prevention Partnership  

Single -Family Rehabi litation  Program  

For more information contact NCHFA at 919-877-5700 

or visit www.nchfa.com/Homebuyers/HOrepairs.aspx. 

 

Urgent Repair Program  

 
  

 
  

 
  

http://www.nchfa.com/
file:///C:\Documents%20and%20Settings\jniff\Local%20Settings\Temporary%20Internet%20Files\Content.Outlook\Local%20Settings\Local%20Settings\hdominique\Local%20Settings\Temporary%20Internet%20Files\jbick\Local%20Settings\Local%20Settings\Temp\www.nchfa.com\Homebuyers\HOrepairs.aspx
http://www.nchfa.com/Homebuyers/HOrepairs.aspx


Chapter 4:  Homeownership 

54 ǐ North Carolina Housing Coalition 

USDA Home Repair Loan and Grant Program  

 

The US Department of Agriculture (USDA) has a Home Repair Loan and Grant Program ï 

Section 504 ï to help very low-income owner occupants of modest single family homes in 

rural areas repair those homes. Loan funds are available for repairs to improve or 

modernize a home, make it safer or more 

sanitary, or remove health and safety hazards. 

For homeowners 62 and over who cannot 

repay a loan, grant funds are available to 

remove health or safety hazards, or remodel 

dwellings to make them accessible to 

household members with disabilities. 
Individuals can apply for the program at a local USDA office. 
 

VA Home Improvemen ts and Structural Alterations Program  

 

The Veterans Administration (VA) Home Improvements and Structural Alterations Program 

helps pay for home accessibility improvements. Veterans who have a disability rating of 50% 

or more or who are being treated for a service-connected disability may apply for this program 

at a local VA medical center. 

 

NC DAAS Housing and Home Improvement Services  

 

The NC Division of Aging and Adult Services (DAAS) provides supportive services ï

including Housing and Home Improvement Services ï targeted to individuals 60 years of age 

and older with the greatest economic or social need. These services can make a vital 

difference in the lives of older individuals wishing to live independently in safe, affordable 

housing and are available through regional Area Agencies on Aging. 

 

 

For more information visit 

www.rurdev.usda.gov/nc/do-list.htm. 

USDA Home Repair Loan  

and Grant Program  

 
  

For more information visit www.appc1.va.gov/directory/guide/region.asp?ID=1006 or 

www.nchousing.org, and click on Affordable Housing Primer. 

 

VA Home Improvements and Structural Alteration s Program  

 
  

Access Housing and Home Improvement Services through regional Area Agencies on Aging. To 

find your Area Agency on Aging visit www.ncdhhs.gov/aging. Click on Area Agencies on Aging 

in the listing on the left side of page, and choose the county where you live. 

DAAS Housing & Home Improvement Services  

 
  

file:///C:\Documents%20and%20Settings\jniff\Local%20Settings\Temporary%20Internet%20Files\Content.Outlook\Local%20Settings\Local%20Settings\hdominique\Local%20Settings\Temporary%20Internet%20Files\jbick\Local%20Settings\Local%20Settings\Temp\www.rurdev.usda.gov\nc\do-list.htm
http://www.appc1.va.gov/directory/guide/region.asp?ID=1006
http://www.nchousing.org/
file:///C:\Documents%20and%20Settings\jniff\Local%20Settings\Temporary%20Internet%20Files\Content.Outlook\Local%20Settings\Local%20Settings\hdominique\Local%20Settings\Temporary%20Internet%20Files\jbick\Local%20Settings\Local%20Settings\Temp\www.ncdhhs.gov\aging


Chapter 4:  Homeownership 

North Carolina Housing Coalition ǐ 55 

Housing Services support independent living by providing such things as reverse mortgage 

counseling, landlord-tenant relations information, and independent housing options and 

locations. Home Improvement Services help resolve health and safety issues affecting 

homes or areas adjacent to homes by providing:  
 

 installation of security features; 

 minor home repairs and improvements; or, 

 modifications to the home to increase accessibility.   
 

In certain instances, basic furnishings or household appliances that promote independent 

living can be provided.  

 

Duke Home Energy Loan Pool  

 

Duke Energy customers in certain areas may receive assistance from nearby housing 

rehabilitation service providers under the Duke Home Energy Loan Pool (HELP). Local and 

regional organizations, known as Loan Pool ñmembersò, will use HELP funds ï along with 

funds from other rehabilitation programs such as Community Development Block Grants 

(CDBG), HOME, and Single 

Family Rehabilitation (SFR) 

loans ï to comprehensively 

rehabilitate each qualifying  

home and make it more  

energy-efficient.   

 

Progress Energy ð Energy Neighbor Fund  

 

The Energy Neighbor Fund, formerly known as Project Share, is Progress Energyôs 

program for providing assistance to customers in need. The fund helps cover home energy 

bills, whether the homes are 

all-electric or use gas, coal, 

oil, wood or kerosene for 

home heating.  In North 

Carolina, the fund also helps 

support Operation Fan Relief, 

which provides fans during 

summer months to the elderly 

and other individuals with 

special needs. 
 

For more information contact NCHFA at 919-877-5700 or 

visit www.nchfa.com/Nonprofits/HRRdukehome.aspx. 

Duke Home Energy Loan Pool  

 
  

Progress  Energy ð Energy Neighbor Fund  

For more information contact the local Dept. of 

Social Services for the county in which you live 

(listed under government agencies in the phone 

book) or contact the CARELINE at 1-800-662-

7030. 

 
  

file:///C:\Documents%20and%20Settings\jniff\Local%20Settings\Temporary%20Internet%20Files\Content.Outlook\Local%20Settings\Local%20Settings\hdominique\Local%20Settings\Temporary%20Internet%20Files\jbick\Local%20Settings\Local%20Settings\Temp\www.nchfa.com\Nonprofits\HRRdukehome.aspx
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Visit www.dhhs.state.nc.us/oeo/WAP/FY2008-09_WAPDirectory_121608.pdf or 

www.nchousing.org, and click on Research & Publications/Affordable Housing Primer to find a 

list of the 33 agencies that administer these programs in communities throughout the state. 

North Carolina Weatherization Assistance Program  

 

The Weatherization Assistance Program is designed to help low-income citizens save energy 

and reduce expenses through the installation of energy conservation materials, the 

implementation of energy efficiency measures in their homes, and energy education. 

Households with weatherized homes save approximately $300 annually in energy costs. In 

addition to the goal of improving energy efficiency, the program strives to create a safe and 

comfortable home environment for families served. 

 

Families with incomes below 150% of the poverty line or those receiving cash assistance 

payments under Temporary Assistance to Needy Families (TANF) or Supplemental 

Security Income (SSI) are eligible for weatherization services. (As of 2009, the Federal 

Poverty Line for an individual is $10,830) Priority is placed on providing assistance to the 

elderly, persons with disabilities, and families with children. 

 

The Weatherization Assistance Program is implemented in all counties in the state through 

thirty-three sub recipients. Staff conduct energy audits and perform diagnostic testing to 

determine air infiltration, heat loss, and levels of carbon monoxide, and identify recommended 

energy conservation, safety, and health measures. Measures taken may include air sealing, 

insulation of attics, walls, and floors, duct sealing and insulation, water heater tank wrap, and 

other general heat waste measures.   

 

Hea ting and Air Repair and Replacement Program  

 

The Heating and Air Repair and Replacement Program works in concert with the 

Weatherization Assistance Program to repair and/or replace inefficient heating and air systems 

in the homes of low-income families, especially the elderly, persons with disabilities, and 

families with children. Program eligibility is the same as the Weatherization Assistance 

Program. 

 

The heating and air systems in all weatherized homes are professionally evaluated to 

determine levels of carbon monoxide and to diagnose performance efficiency. Based on 

evaluation results, measures are taken to correct deficiencies.    

Where to Apply for the NC Weatherization Assistance Program  

and the Heating and Air Repair and Replacement Program  

 
  

http://www.dhhs.state.nc.us/oeo/WAP/FY2008-09_WAPDirectory_121608.pdf
http://www.nchousing.org/
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NCHFA maintains a list of Certified Reverse Mortgage Housing Counselors at 

http://www.nchfa.com/Nonprofits/HRChousingcounseling.aspx or call NCHFA at 919-877-5700. 

Reverse Mortgages  
 

Reverse mortgages have become very popular in recent years as a source of income for older 

Americans. A reverse mortgage is a loan secured by home equity that doesnôt need to be repaid 

until the end of the loan term, which is usually when the homeowner no longer occupies the home 

as a principal residence, sells the home, or dies. 

 

If you obtain a reverse mortgage, you remain responsible for maintenance, insurance and taxes for 

the home during the loan period. You can use the money from the reverse mortgage however you 

choose. You cannot be forced to sell or vacate the home if the money received from the loan 

exceeds the value of the home. In addition, should you die and your spouse is a co-borrower, he or 

she cannot be forced to sell the house as long as he or she occupies the home as a principal 

residence. 

 

When the borrower (and any co-borrower) dies, the loan balance plus accrued interest becomes 

due and payable. Your heirs may repay the loan and keep the home, or sell the home, repay the 

loan, and keep the balance. If the loan exceeds the property value, your heirs will owe no more 

than the property value, and no additional financial claims can be made against them or the estate. 

 

To qualify for a reverse mortgage you and any co-borrower must: 
 

 be at least 62 years old; 

 own your home free and clear (or have a very low outstanding debt); and  

 occupy the home as your principal residence.   

 

According to federal regulations, if you apply for a reverse mortgage loan, you must receive 

counseling from a state-certified housing counselor who will help you understand the implications 

of your choice. There is no charge for this service.   

 

 

 

Find a Certified Reverse Mortg age Housing Counselor  
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INTRODUCTION  

 

As noted in Chapter 1, when we advocate for affordable housing, we mean well-built and well-

managed/maintained housing for individuals and families with low to moderate incomes 

(generally 80% and below of area median income). As discussed in the previous chapters, this 

housing is often financed with 

federal, state, and/or local 

government subsidies.  

 

There are four main ways to affect 

housing policy, and we need to be 

active in all of them if we are to 

achieve the kind of change we  

know is needed. 

 
1. BUILD PUBLIC 

AWARENESS  

 

In an effort to draw greater attention to the issues surrounding affordable housing, it is important 

to increase public awareness at all levels ï local, state, and federal ï about these issues on a 

regular, ongoing basis. There are many issues to address, which include educating people about 

the need for affordable housing, reducing the fears associated with affordable housing, and 

countering the common obstacles to developing affordable housing.   

 

By regularly communicating with media, legislators, advocacy groups, and service providers, we 

build a level of understanding that will urge action on policy-makersô part. This is critical so that 

when they face important votes on housing issues, they already have the correct information and 

understand the importance for their communities. 

AFFECTING HOUSING PO LICY  

CHAPTER 5  

4. Advocate for  
Housing Policy 

3. Participate in 
Housing Plans 

2. Conduct Housing 
Needs Assessments 

1. Build Public 
Awareness 

 

Affecting 
Housing 

Policy 

Four Ways to Affect Housing Policy  

Much of the information in this chapter can be found in the NC Housing Coalitionôs  

Housing Communication Manual, which can be downloaded in PDF format from 

www.nchousing.org/research_publications. 
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Contact the NC Housing Coalition at 919-

881-0707 or visit www.nchousing.org. 

It is also important to routinely communicate with state and local agencies, the faith community, 

and those in the health, social welfare, and education fields, as well as the general public. These 

public service agencies must be able to articulate how a shortage of affordable housing impacts 

their issues. We have found that many people are interested in ending homelessness, helping 

persons with disabilities, assisting women escaping domestic violence, or supporting fixed-

income seniors, but are not supportive of more affordable housing. These groups must be your 

allies in educating policy-makers and the public on why more affordable housing is critical to 

successful responses to these issue areas. 

 

Anytime you have a successful experience with a resident, development, event, or anything 

related to affordable housing in your community, generate a press release or contact your local 

media. If you have a facility opening or an award to present, make sure you have local, state, and 

federal legislators present with the media. 

 

You donôt have to be working in housing or human services to participate. As an interested 

citizen advocate, you can write into the local paper anytime there is a relevant article on housing. 

Write to support something positive or to challenge a negative or incomplete story. 

 

You can also show up at city council or county commissioner meetings in support of affordable 

housing whenever there is a vote or discussion that will impact housing. This is especially true for 

residents and neighbors. Policy-makers must hear from the folks living in these homes if they are 

to understand why they should support housing. People from neighboring communities are also 

critical because you can dispel the myths about how these housing developments bring down 

property values, create more crime, and other forms of NIMBY-ism (Not In My BackYard). 

 

2. CONDUCT HOUSING NEEDS 

ASSESSMENTS  

 

When approaching policy-makers about 

expanding housing opportunities, you will 

likely encounter questions like ñWhat is the need?ò or ñHow many people are you talking about?ò 

Collecting information on the housing needs of people with disabilities and using that information 

to educate the public and policy-makers is an important tool for raising community awareness and 

impacting housing policy.  

 

Ultimately, collecting information on housing needs is the responsibility of local governments. 

Each town or city should assess their area, and each county should cover the surrounding areas. 

 

Find Information on  

Affordable Housing Advocacy  

 
  

http://www.nchousing.org/
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A great question to ask when advocating for housing is ñwhen was the last time a needs 

assessment was done and what did it say?ò If it has been longer than five years, they should do 

another one. 

 

The goal of conducting a housing needs assessment is to help communities address critical 

housing needs by: 
  

 letting communities know exactly what the housing needs are; 
 

 aiding officials in assigning priority to identified housing needs; and 
 

 facilitating development of appropriate housing policies, programs and strategies.   

 

Communities that receive federal housing program funding through a Consolidated Plan are 

required to conduct housing needs assessments in their planning processes for various segments of 

the population, including people with disabilities. Advocates, however, should not rely solely on 

the information collected by officials responsible for planning.  

 

Discussion of the housing needs of people with disabilities in housing plans is often 

incomplete and inaccurate. Proactive involvement on the part of the disability advocacy 

community in providing needs assessment data is essential to ensuring that local housing plans 

adequately describe and address these needs.  

 

It is very important for disability advocates and agencies to have data on the unmet need ï how 

many people cannot get vouchers, homes, services, are homeless, in institutions, etc. These 

ñneedsò are critical to helping folks understand the cost of not having adequate, accessible, 

affordable homes, as well as are very important in the prioritization and planning for homes that 

will serve persons with disabilities. 

 

The following points describe some important aspects of conducting a housing needs 

assessment specific to people with disabilities. 
 

 A needs assessment should cover people with all types of disabilities and should be supported 

by as many disability, housing, homelessness, and other advocates and community 

organizations as possible. This wil l have much more impact than a needs assessment that only 

captures a segment of the population of people with disabilities and only one segment of the 

advocacy community. 
  

 The needs assessment is an education and advocacy tool, not an end in itself. Avoid elaborate 

data collection that you may not have the capacity to update or maintain.  



Chapter 5:  Affecting Housing Policy 

62 ǐ North Carolina Housing Coalition 

 A one page snapshot that lays out the issues clearly and succinctly is more effective than thirty 

pages of data analysis (and is more likely to be read).   
 

 Put the housing needs of persons with disabilities within the context of the broader affordable 

housing needs in your area. The ñbig pictureò could be an effective introduction to the specific 

issues facing persons with disabilities. The NC Housing Finance Agency has compiled 

county-specific housing information that can be found on their web site at 

www.nchfa.com/Forms/index.aspx. 
   

 A housing needs assessment for persons with disabilities should educate the audience on the 

reality of people with disabilities living on Supplemental Security Income (SSI) and its 

relationship to housing affordability. Do not assume that your audience understands that 

the primary barrier to housing for persons with disabilities is most often not their 

disability, but their extremely low incomes (see Chapter 1). You can find the number of 

adults receiving SSI in your county at www.ssa.gov/policy/docs/statcomps/ssi_sc/ 

2008/nc.html. 
 

 A needs assessment should include a survey of local housing resources that are affordable to 

persons living at the SSI level (the rental housing programs discussed in Chapter 2). To 

illustrate that existing resources are not adequate to meet the need, include information on 

these propertiesô vacancy rates and the length and status of their wait lists.  
 

 Use data from existing sources, like your local Continuum of Care Gaps Analysis, on the 

housing needs of homeless individuals and families with disabilities, wait lists for residential 

services, etc. that may be available.  
 

 To augment your assessment with numbers not currently compiled in any one place, it will 

likely be necessary to work across your local coalition. Develop a strategy to identify people 

with disabilities who need affordable housing but are not currently captured in wait list 

information. These might include adults with disabilities who are: 
 

o living at home with aging parents; 

o homeless; 

o living in substandard housing; and 

o living in nursing homes or adult care facilities, but could live independently if 

affordable, accessible housing with access to support was available. 

 

file:///C:\Documents%20and%20Settings\jniff\Local%20Settings\Temporary%20Internet%20Files\Content.Outlook\8NA6VJI3\www.nchfa.com\Forms\index.aspx
http://www.ssa.gov/policy/docs/statcomps/ssi_sc/%0b2008/nc.html
http://www.ssa.gov/policy/docs/statcomps/ssi_sc/%0b2008/nc.html
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3. PARTIC IPATE  IN HOUSING  PLAN S 

 

While the federal governmentôs investment in affordable housing has decreased significantly over 

the past decades, it is still the major funder of affordable housing development and operations. In 

most cases, rather than providing direct funding for particular activities, federal funding now 

flows to states and local communities in the form of block grants or allocations, where it is 

administered at the state or local level. Federal law and regulations set out the purposes and 

allowable activities for the funds, but within these rules, localities have an increasing amount of 

discretion in how these funds are actually used.  

 

Access to these funds requires states and localities to undertake various strategic planning 

processes to inform their decision making. To ensure that these local decisions reflect the needs of 

their respective communities, these processes must also provide the opportunity for citizen 

participation. Historically, the housing needs of persons with disabilities have been under 

represented in many of these processes. To assure that a ñfair shareò of resources is used to meet 

the needs of persons with disabilities, it is important to learn about and participate in these 

strategic planning activities.   

 

Four major strategic planning initiatives, covering several different programs serving low and 

moderate income households, are required. Together they cover the majority of federally funded 

housing activity, construction, renovations, preservation, and assistance to individual residents. 

The four plans share common and very important aspects. First, they should respond to the actual 

housing need of ALL low and moderate income households, including persons with disabilities. 

Second, these plans are where localities lay out their decisions as to what affordable housing 

activities they will undertake, and who will receive the benefit. Finally, when linked together they 

have the potential to provide the framework for a coordinated and comprehensive housing policy. 

These four strategic planning initiatives are: 
 

 the five year Consolidated Plan (ConPlan), which includes an Annual Action Plan; 

 the Public Housing Agency Administrative Plan (PHA Plan); 

 the Qualified Allocation Plan (QAP); and 

 the Continuum of Care. 

 

(If you would like more information about strategic plans in North Carolina, see the chart on 

page 75.) 

Much of the information in the following sections was edited from more detailed material available in 

the Advocateôs Guide by the National Low Income Housing Coalition (NLIHC). The Guide is available 

on the NLIHC Web site at www.nlihc.org. 
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Consolidated Plan  
 

The largest direct allocations of housing money that comes to state and localities from HUD for 

affordable housing and community development activities are covered by the jurisdictionôs 

Consolidated Plan (the ConPlan). Jurisdictions must prepare, submit and have HUD approve their 

5 year ConPlan before they can receive these funds and submit an annual progress report and an 

Annual Action Plan. Any unit of local government receiving CDBG, ESG, HOME, and/or 

HOPWA program funding directly from HUD must submit a ConPlan. Every state must also 

submit a ConPlan, which covers all communities within the state. At the local level, the planning 

or community development department is usually responsible for coordinating the preparation of 

the ConPlan. At the state level, the NC ConPlan is developed by the NC Division of Community 

Assistance (DCA) within the NC Department of Commerce.   

The ConPlan is a potentially useful advocacy tool for directing funds toward activities more 

beneficial to low income people because jurisdictions must provide for and encourage public 

participation, particularly by low income people.  

Affordable housing programs controlled by the ConPlan include: 
 

 Community Development Block Grant (CDBG); 

 Emergency Shelter Grant (ESG); 

 HOME Investments Partnerships Program (HOME); and 

 Housing Opportunities for Persons with AIDS (HOPWA). 
 

(See Appendix J for descriptions of these four HUD programs.) 

 

The Key Elements of the Con Plan include: 
 

The Housing Needs Assessment for the upcoming five years which includes the following:  

 the housing needs by all income categories, family type, and tenure type (whether the 

household rents or owns);  

 the need for Public Housing and Housing Choice Vouchers (Section 8);  

 the number of people who have a housing cost burden (pay more than 30% or 50% of 

their income), as well as those that live in very poor quality housing or live in 

overcrowded housing;  

 the housing needs for persons with disabilities and the supportive housing needs of 

those with disabilities;  

 the housing needs of victims of domestic violence; and  

 the nature and extent of homelessness and those at risk of homelessness.   
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The Housing Market Analysis requires a description of key features of the housing market, such 

as the supply of housing, demand for housing, and condition and cost of housing, including:  

 facilities and services for homeless people and housing stock available to serve people 

with disabilities;  

 Public Housing developments and the number and condition of public and assisted 

housing units;  

 units currently assisted with federal or state funds that might be lost for any reason; and  

 estimates on the number of vacant or abandoned buildings and whether they are suitable 

for rehabilitation.  

The Strategic Plan must be done at least every five years. It must present the jurisdiction's 

specific objectives in measurable terms and estimate a timetable for achieving them. The Strategic 

Plan must show a jurisdiction's priorities for distributing funds among needs and various 

neighborhoods.  

The Anti-Poverty Strategy is a description of goals, programs, and policies for reducing the 

number of people with incomes below the poverty level. It also requires a statement of how 

affordable housing programs will be coordinated with other programs and the degree to which 

they will reduce the number of people in poverty.  

Lead-Based Paint. The Strategic Plan must outline actions to find and reduce lead paint hazards.  

Fair Housing. Each year the jurisdiction must certify that it is "affirmatively furthering fair 

housing." This means that it has completed an Analysis of Impediments (AI) to Fair Housing 

choice, and is taking appropriate action to overcome the effects of impediments.  

 

Consoli dated Plan Annual Action Plan  

 

States and local governments required to write ConPlans must also write annual Action Plans. The 

development of an Action Plan is a great opportunity for advocates to participate in planning on a 

yearly basis instead of once every five years.  As a matter of fact, states and local governments are 

required to seek citizen participation when writing annual Action Plans.  

 

In general, Action Plans describe activities to take place in the next 12 months and the resources 

available to carry them out. States and local governments must also summarize citizen comments 

and views, and describe their effort to broaden public participation.   
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Public Housing Agency Administrative Plan (PHA Plan)  

 

Since 1998 all public housing agencies (PHAs) must annually submit a ñPHA Planò to the U.S. 

Department of Housing and Urban Development (HUD). The PHA Plan consists of an outline of 

the PHAôs goals for the coming year, as well as a five-year comprehensive document describing 

the PHAôs mission for serving low-income households and how its public housing capital funds 

will be spent. The PHA must allow for resident and community input and participation, and take 

their views into account when developing these plans and policies, but are not required to adopt 

any comments from residents or other individuals. 

 

The PHA must announce where its PHA Plan will be available, and conduct a public hearing with 

at least 45 days of advance notice. After considering the comments from residents and others, the 

PHA must submit its plan to HUD at least 75 days before the beginning of its fiscal year. 

 

HUD will approve a PHA Plan unless the plan is illegal, incomplete, or inconsistent with 

information and data available to HUD. Also required under the PHA Plan statute is the 

establishment of one or more Resident Advisory Boards composed of public housing residents 

and voucher participants. The PHA must consult with its Resident Advisory Board and 

include with its PHA Plan a copy of the board's recommendations and description of how 

such recommendations were addressed. The PHA Plan approval process is handled by local 

HUD offices. Once HUD has approved a PHA Plan, HUD posts the approved PHA Plan on its 

PHA Plan Web site: www.hud.gov/offices/pih/pha/approved/. 

 

While PHAs are not required to adopt the recommendations of the Resident Advisory Boards or 

others, the planning process is an opportunity for advocates to persuade the PHA to make changes 

in its plans or policies prior to submitting them to HUD. The most desirable outcomes are likely to 

result from the PHA being persuaded that it should change its plans or policies, as a result of 

comments made at the public hearing or through meetings or other interactions advocates may 

have with the PHA during the PHA Plan process.   

 

Housing advocates can obtain a copy of the draft PHA Plan once the PHA makes it available, and 

review any background documents that the PHA must make available. Housing advocates can 

also participate at the public hearing, and can ask for meetings with the PHA regarding matters 

covered by the PHA Plan.   

 

file:///C:\Documents%20and%20Settings\jniff\Local%20Settings\Temporary%20Internet%20Files\Content.Outlook\8NA6VJI3\www.hud.gov\offices\pih\pha\approved\
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Qualified Allocation Plan (QAP)  
 

The Low Income Housing Tax Credit Program requires state allocating agencies to award 

Housing Credits to developers according to a Qualified Allocation Plan (QAP). Each state's QAP 

details these selection criteria as well as the stateôs housing priorities, and how the Housing Credit 

Program will be utilized to meet these needs. QAPs generally also include all application 

deadlines, fee structures, and application requirements and standards. In North Carolina, this 

program is administered by the NC Housing Finance Agency (www.nchfa.com). 

The QAP approval process provides program stakeholders with their best opportunity to influence 

the type of housing that is allocated Housing Credits within a given state. Advocates can use the 

public hearing or public comment process to encourage the allocating agency to prioritize a 

certain type of development (e.g., assuring access to this housing for persons with disabilities) as 

well as development in certain underserved locations. The public nature of the QAP approval 

process allows advocates to work with state allocating agencies to ensure that Housing Credits are 

being allocated in a manner that will best serve those with the greatest need.  

Selection criteria that must be included in a valid QAP under the IRS are as follows: development 

location, housing needs characteristics, development characteristics (including whether the 

development includes the use of existing housing as part of a community revitalization plan), 

sponsor characteristics, tenant populations with special housing needs, public housing wait lists, 

tenant populations of individuals with children, and projects intended for eventual tenant 

ownership.  

The intent of a state's QAP is to provide concrete guidance to developers of multifamily rental 

housing regarding the type of housing most needed in each state. In general, allocating agencies 

create incentives for certain types of housing by providing points within their QAPs. Developers 

obtain higher scores on their Housing Credit applications as they incorporate more of the priorities 

identified by the state.  

In North Carolina, as nearly every state, the demand for Housing Credits far exceeds the state's 

Housing Credit allowance. The QAP process allows the state to ensure it is targeting scarce 

Housing Credits to best meet its greatest housing needs. Federal law requires that the QAP 

prioritize projects serving the lowest income households and will remain affordable for the 

longest period of time. 

Some states have other ñset-asidesò within the Housing Credit Program to encourage the creation 

of certain types of housing. For example, since 2004 the NC QAP has included a requirement that 

properties developed with Housing Credits target 10% of the total units in the building to 

households headed by persons with disabilities who have incomes below 30% of area median 

http://www.nchfa.com/
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income. More recently, we have made significant increases in the number of units affordable to 

extremely low income individuals through the Housing 400 Program and the Key Program. 

The Housing 400 Program receives funding from an allocation to the NC Housing Trust Fund and 

directs all of its funding into the construction or rehabilitation of units designed to serve persons 

with disabilities. The Key Program is administered by the NC Department of Health and Human 

Services in partnership with the NC Housing Finance Agency and provides the operating subsidy 

for these accessible units so that they are affordable to persons with low incomes. 

Continuum of Care  
 

The Continuum of Care (Continuum) process was developed in 1994, so that communities around 

the country would use a single, comprehensive planning process when applying for HUD's 

McKinney-Vento Homeless Assistance Funding, the primary source of funding targeted to meet 

the needs of homeless persons and families. The Continuum of Care is not codified in law, but a 

HUD policy directed at bringing all of the community players together - government agencies, 

service providers, and advocates - present when communities create plans and develop programs 

to prevent and end homelessness.  

 

The Continuum's goal is to create an annual plan to address homelessness. To do this, the 

Continuum must attempt to define the scope of homelessness in its community, develop an 

inventory of resources currently available to address homelessness, and identify gaps in services 

and then prioritize unmet needs.  

 

Participation in the Continuum of Care is one of the only ways for advocates to push for their 

community to receive federal funding for housing and supportive services targeted to people 

experiencing homelessness. Local bodies that are preparing "Ten Year Plans to End 

Homelessness" are also good places for advocates to influence homelessness policy.  
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4. ADVOCATE  FOR HOUSING POLICY  

 

As mentioned in the Introduction, every resource listed in this Primer exists because housing 

advocates fought for its creation. Policy-making at the state and federal level is where you can 

have direct impact on the funding, rules, and policies related to housing resources available in 

your community. It is important to understand what programs are funded at what levels of 

government (most housing funding comes from the federal level) and where the best opportunities 

are to impact how those funds are allocated (rules on eligibility, preferences, etc. can be set at the 

federal, state, or local level). 

 

There are many other important policy decisions, however, besides program funding. Laws can be 

changed around landlord/tenant issues and consumer protections in home buying and lending for 

example. The NC Housing Coalition works hard to stay on top of these policy issues and to keep 

our members informed of opportunities for advocacy.  

 

We cannot impact policy-making without your help. Elected and government officials must hear 

from you if we are to achieve the kind of changes needed to improve housing opportunities for 

persons with disabilities. The following housing issues are important in policy-making for persons 

with disabilities. 

 

State H ousing Policy  

 

The General Assembly is elected every two years in even numbered years.  In their first year, they 

meet for whatôs called the ñLong Sessionò - from late January until the state budget is finalized 

and vote to adjourn (usually in late July or August, but sometimes longer).  The second year, they 

come back in April for a ñShort Sessionò to pass a budget update and vote on any bills that passed 

one of the two bodies (House or Senate) in the first session. 

 

Below are a number of important issues the NC Housing Coalition works on each year in the 

General Assembly. 

 

NC Housing Trust Fund  

 

The NC Housing Trust Fund is North Carolinaôs most significant state-designated resource 

for financing affordable housing. It was created by the General Assembly in 1987 to benefit 

very low-income households (below 50% of area median income) and extremely low-income 

households (below 30% of area median income). The Housing Trust Fund is managed by the 

North Carolina Housing Finance Agency, a self-supporting public agency, which pays all of 

the Housing Trust Fundôs administrative costs.   
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North Carolina's Housing Trust Fund is currently being used to build housing for persons with 

disabilities, the elderly, and low- to moderate-income North Carolinians. It provides funding 

for housing that serves those leaving homeless shelters to those entering homeownership for 

the first time. The Trust Fund has improved housing in all 100 North Carolina counties, and 

has won national awards for its stewardship of state money, all of which is used for direct 

bricks and mortar housing costs. Current Housing Trust Fund resources, however, still fall far 

short of the need. This effective program needs more money to ensure affordable homes for 

persons with disabilities, working families, and the elderly. A substantial commitment of 

recurring funds for the NC Housing Trust Fund will help make the dream of affordable 

housing a reality for more North Carolinians.  

 

The Housing Trust Fund is North Carolinaôs most flexible housing resource ï able to finance 

homeownership and rental apartments, new construction, rehabilitation, and emergency 

repairs. The Housing Trust Fund also provides funds for financing supportive housing for the 

homeless, persons with disabilities, and others. In addition, the Housing Trust Fund provides 

the stateôs largest source of funds for financing emergency repairs and accessibility 

modifications that allow elderly and low-income homeowners with disabilities to continue 

living in their homes.   

 

Campaign for Housing Carolina  

 

Due to insufficient funding for the NC Housing Trust Fund, the NC Housing Coalition 

worked with several other statewide organizations including the NC Justice Center, United 

Way of North Carolina, NC Coalition to End Homelessness, NC Bankers Association, AARP-

NC, ARC of NC, NC Council of Aging, and the NC Housing Finance Agency to create the 

ñCampaign for Housing Carolina.ò 

 

The Campaignôs goal is to achieve annual, re-occurring funding of $50 million for the NC 

Housing Trust Fund. It has been endorsed by over 150 organizations and businesses and has 

achieved increases in the Housing Trust Fund from $3 million in 2004 to $17 million in 2008.  

 

The biggest part of the increase has come from the creation of the Housing 400 Initiative. This 

program initially received over $10 million in funding to the Housing Trust Fund to create 

400 units of rental housing accessible to persons with disabilities. Most importantly, the NC 

Department of Health and Human Services also received $1.2 million to fund the Key 

Program, which provides the needed operating subsidy to make these units affordable for 

persons with disabilities whose incomes are as low as SSI (Supplemental Security Income).  

 

This Campaign is an ongoing effort and needs your support! 
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For additional information and to find out how you can support the NC Housing Trust Fund and the 
Campaign for Housing Carolina visit www.housingcarolina.org or call the NC Housing Coalition at 
919-881-0707. For more information on the Housing 400 Initiative visit the NC Housing Finance Agency 
at www.nchfa.com.  

 

     

Home Protection Program  
 

As discussed in Chapter 4, the Home Protection Program is funded by the NC General 

Assembly to provide mortgage assistance and housing counseling services to homeowners 

who have lost their jobs due to no fault of their own. Over the past years, advocates have 

pushed hard to keep this program funded and expand the number of counties served. It is now 

statewide, and receives $3 million in re-occurring funding. We will continue to advocate for 

expanding the program to include other areas that impact foreclosures such as divorce and 

health issues. 

 

Fair Housing Legislation  

 

Changes to the NC Fair Housing Act can impact housing accessibility for persons with 

disabilities. Advocates have made several attempts to amend the Act to include source of 

income as a protected class for persons with disabilities and seniors, but have not been able to 

achieve success yet. Our goal is to add this protection, which would allow voucher holders to 

rent any market rate unit that is accessible to them. Recently, our advocacy efforts resulted in 

the amendment of the Act to include affordable housing itself as a protected class, which will 

make it more difficult for local governments to deny the development of new or repaired 

affordable housing. 

 

Landlord -Tenant Law  

 

There is a large section of landlord-tenant law in North Carolinaôs general statutes. Given the 

large numbers of persons with disabilities who rent their housing, changes to these laws can 

have significant impact on rentersô lives. Changes in laws can include notice of sale, deposit 

rules, fines, housing standards, and landlord requirements. 

 

In 2009, we worked to help pass statewide standards for rental housing. For the first time, 

renters across the state have a basis for complaints about housing quality in their units, 

regardless of where they live. 

 

 

Support the NC Housing Trust Fund  

 
  

http://www.housingcarolina.org/
http://www.nchfa.com/
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Manufactured Housing  

 

For many people in rural North Carolina, renting or owning housing means living in a 

manufactured or HUD-code unit. In our state, HUD-code housing is regulated by the North 

Carolina Department of Insurance, Manufactured Building Division. In the past several years, 

advocates have worked to pass consumer protections in the sale of HUD-code homes, as well 

as tenant protections for those who own their homes but rent their land in park communities. 

 

The Housing Coalition recently assisted in the conversion of a manufactured home park to a 

land trust, preserving the residentsô community. We are now working on how we can help 

convert other parks into tenant-owned cooperatives that will preserve residentsô homes and 

allow them to have an asset they can sell if they decide to move. 

 

Federal Housing Advocacy  

 

Since most of the money for housing development comes from the federal government, you will 

want to pay attention to what is happening in Washington, DC in housing policy and add your 

voice in areas that have particular 

impact in housing for persons with 

disabilities. Below are the major 

issues under consideration in 

housing policy and funding that 

impact housing for persons with 

disabilities.   

 

National H ousing Trust Fund  

 

The National Low Income Housing Coalition has led a Campaign to establish a National 

Housing Trust Fund for several years. Finally in 2008, Congress passed legislation that will 

create the Housing Trust Fund. It is important to understand that advocacy is still needed in 

order for the Trust Fund to receive adequate funding. 

 

In order for the National Trust Fund to bring the kind of funding we need here in NC, it must 

be funded at $1 billion. It will start out much lower than that, and we will need your help in 

making the case to Congress as to why more funding will be needed. 

 

 

 

 

 

For more information on Federal Housing Issues visit 

www.nchousing.org and click on Federal Advocacy. 

Federal Housing Issues  

 
  

http://www.nchousing.org/
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US Dep ar t ment  of Housing and Urban Development (HUD)  

 

HUD is the largest recipient of federal funding for housing. The two most important programs 

to focus on for Federal Housing Advocacy are the Housing Choice Voucher Program (Section 

8) and the funding and rules for Public Housing Authorities. 

 
The Housing Choice Voucher Program (Section 8) is funded and regulated by the Section 

Eight Voucher Rental Act (SEVRA). This piece of legislation can add more funding for rental 

vouchers and change the rules about eligibility, requirements other program rules. 

 

Public Housing Authorities (PHAs) are tasked to provide a significant majority of their units 

to very low-income households (households earning less than 30% of area median income). 

Because of this, they manage significant affordable housing resources for persons with 

disabilities. Funding for PHAs impacts their operating and maintenance budgets which impact 

resident quality of life. Also, rules and regulations impact income targeting, planning, 

operations, budgeting, and other important issues. In the past several years, Public Housing 

Authorities have been severely under-funded and face significant difficulties in managing and 

maintaining their properties. 

 

US Department of Agriculture (USDA)  

 

Despite being more associated with food and farming, USDA is the largest source of funding 

for housing programs in rural areas. They administer programs that provide subsidized rental 

housing as well as direct and guaranteed loans for homeownership assistance. Each year, 

Congress votes on funding and rules for these programs which are important resources for 

increasing housing opportunities in rural areas of North Carolina. 
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CONTACTING YOUR LEGI SL ATORS AND FOLLOWING BILLS  

 
To find your NC state legislators and their contact information, visit the General 

Assemblyôs Web site at www.ncleg.net. On this site, you can also view state bills 

and laws and listen to chamber and committee meetings. 

 

To find your federal legislators and their contact information, visit the National 

Low Income Housing Coalitionôs Web site at www.nlihc.org. They also have 

information on current and past federal housing bills and laws. 

 

For information on rural housing legislation and issues, visit the Housing 

Assistance Councilôs Web site www.ruralhome.org. 

 

To get the latest information on housing related bills in Raleigh and in Washington, 

visit the North Carolina Housing Coalition at www.nchousing.org. 

file:\\server1\company\Housing%20Primer%20HHS\Primer\www.ncleg.net
http://www.nlihc.org/
http://www.ruralhome.org/
http://www.nchousing.org/
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SUMMARY OF STRATEGIC HOUSING PLANS  

 

Plan Name  Overview  Who Submits  Contact Information  

Consolidated 
Plan 

(ConPlan) 

A 5-year comprehensive 
plan that contains a 
housing needs 
assessment, a 5-year 
strategic plan, and one-
year goals.  

Any unit of local 
government 
receiving CDGB, 
ESG, HOME, and/or 
HOPWA program 
funding directly from 
HUD.  Each state 
must also submit a 
ConPlan. 

For more information on NCôs 
ConPlan, visit the NC Div. of 
Community Assistanceôs Web 
site at www.ncdca.org/plan/ 
or call 919-733-2850. 
Summaries of selected 
ConPlans are also available on 
HUDôs Web site at 
www.hud.gov/states.html. 

Annual 
Action Plan 

 

An annual strategic 
housing plan that is a 
requirement of the 
ConPlan. It describes 
activities to take place in 
the next 12 months and 
the resources available 
to carry them out. 

Any unit of 
government required 
to submit a ConPlan. 

For more information on NCôs 
annual Action Plans, you can 
visit the NC Division of 
Community Assistanceôs Web 
site at www.ncdca.org/plan/  
or call at 919-733-2850.   

Public 
Housing Plan 

(PHA Plan) 
 

A 5-year comprehensive 
document that describes 
a Public Housing 
Agencyôs overall mission 
for serving low-income 
and very low-income 
families and the activities 
that will be undertaken to 
meet the housing needs 
of these households. 

Public Housing 
Agencies 

For more information on PHA 

Plans, contact your local PHA. 

To find contact information for 

your local PHA, visit HUDôs 

Web site at www.hud.gov/ 

offices/pih/pha/contacts/ 

states/nc.cfm. 

 
 

Qualified 
Allocation 
Plan (QAP) 

 

An annual strategic 
housing plan describing 
how the Low-Income 
Housing Tax Credit 
Program will be utilized 
to meet the housing 
needs and priorities of 
the state. 

State Housing 
Finance Agencies 

For more information on the 
NC Qualified Allocation Plan, 
contact the NC Housing 
Finance Agency at 919-877-
5700 or visit www.nchfa.com/ 
Rental/RD2009qap.aspx and 
download the plan. 

Continuum of 
Care (CoC) 

 

A strategic community-
based plan that 
addresses homelessness 
and serves as an 
application to HUD for 
McKinney Homeless 
Assistance resources. 

While not required 
by law, HUD 
encourages 
communities 
seeking McKinney 
funding to submit a 
plan. 

For contact information for your 
local Continuum of Care, visit 
www.hud.gov/offices/cpd/ho
meless/programs/cont/coc/n
c/index.cfm. 

http://www.ncdca.org/plan/
http://www.hud.gov/states.html
http://www.ncdca.org/plan/
http://www.hud.gov/%0boffices/pih/pha/contacts/%0bstates/nc.cfm
http://www.hud.gov/%0boffices/pih/pha/contacts/%0bstates/nc.cfm
http://www.hud.gov/%0boffices/pih/pha/contacts/%0bstates/nc.cfm
http://www.nchfa.com/%0bRental/RD2009qap.aspx
http://www.nchfa.com/%0bRental/RD2009qap.aspx
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Appendix A:  State and National Affordable Housing 

Agenc ies /Organization s Contact Information  

 
NORTH CAROLINA A GENCIES & ORGANIZATI ONS  

 
Association of Housing 
Counselors c/o 
The Affordable Housing Group 
1300 Baxter Street, Suite 215 
Charlotte, NC 28204  
Phone: 704-342-3316 
Fax: 704-376-8709  
www.affordablehousing 
group.org 
 

Center for Responsible 
Lending 
302 West Main Street 
Durham, NC 27701 
Phone: 919-313-8500 
www.responsiblelending.org 
 
Fannie Mae North Carolina  
Partnership Office  
112 South Tryon Street 
Suite 1100 
Charlotte, NC 28284  
Phone: 704-344-6960 
Fax: 704-344-6970  
www.fanniemae.com 
 

Freddie Mac NC Office 
132 Copper's Trail 
Wilmington, NC 28411 
Phone: 910-686-7904  
www.freddiemac.com 
 

IDA and Asset-Building 
Collaborative of North 
Carolina 
PO Box 27386 
Raleigh, NC 27611 
Phone: 919-341-6418  
Fax: 919-510-0509 
www.ncidacollaborative.org 
 

 
 
 
 
 

Legal Aid of North Carolina 
Administrative Office 
224 South Dawson Street 
Raleigh, NC 27601 
Phone: 919-856-2564 
Fax: 919-856-2120 
www.legalaidnc.org 
 
NC Association of CDCs 
3109 Poplarwood Ct., Ste. 209 
Raleigh, NC 27604 
Phone: 919-831-9710 
Fax: 919-831-9728 
www.ncacdc.org 
 
NC Coalition to End 
Homelessness  
PO Box 27692 
Raleigh, NC 27611 
Phone: 919-755-4393 
www.ncceh.org 
 
NC Community Development 
Initiative Inc.  
2209 Century Drive, 2nd Floor 
PO Box 98148  
Raleigh, NC 27624  
Phone: 919-828-5655 
Fax: 919-834-8018 
www.ncinitiative.org 
 
NC Division of Aging and 
Adult Services 
2101 Mail Service Center 
Raleigh, NC  27699-0443 
Phone: 919-733-3983 
Fax: 919-733-0443 
www.ncdhhs.gov/aging 
 
 
 
 
 
 

NC Division of Community 
Assistance  
301 N. Wilmington St. 
4301 Mail Service Center  
Raleigh, NC 27601 
Phone: 919-733-4151 
Fax: 919-733-0443 
www.dca.commerce.state.nc.us 
 
NC Division of Public Health 
AIDS Care Branch 
1902 Mail Service Center  
Raleigh, NC 27699-1902   
Phone: 919-733-7301 
Fax: 919-733-1020  
www.epi.state.nc.us/epi/hiv/aid
scare 
 
NC Division of Vocational 
Rehabilitation Services 
Community Services Section 
2801 Mail Services Center 
Raleigh, NC 27699-2801 
Phone: 919-855-3579 
Fax: 919-733-7968 
http://dvr.dhhs.state.nc.us 
 
North Carolina Housing 
Coalition 
PO Box 347 
Raleigh, NC 27602  
Phone: 919-881-0707 
Fax: 919-881-0350 
www.nchousing.org 
 
North Carolina Housing 
Finance Agency  
Mailing Address: 
PO Box 28066 
Raleigh, NC 27611-8066  
 
 
 
 

http://www.responsiblelending.org/
http://www.fanniemae.com/
http://www.freddiemac.com/
http://www.ncidacollaborative.org/
http://www.legalaidnc.org/
http://www.ncacdc.org/
http://www.ncceh.org/
http://www.ncinitiative.org/
file:///C:\Documents%20and%20Settings\jniff\Local%20Settings\Temporary%20Internet%20Files\Content.Outlook\Local%20Settings\Local%20Settings\jbick\jbick\Local%20Settings\Temp\www.ncdhhs.gov\aging
http://www.dca.commerce.state.nc.us/
http://www.epi.state.nc.us/epi/hiv/aidscare
http://www.epi.state.nc.us/epi/hiv/aidscare
http://dvr.dhhs.state.nc.us/
http://dvr.dhhs.state.nc.us/
http://www.fanniemae.com/
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North Carolina Housing 
Finance Agency  
Street Address: 
3508 Bush Street  
Raleigh, NC 27609-7509 
Phone: 919-877-5700 or 800-
393-0988; For hearing-impaired 
dial 711 for Relay NC Services. 
www.nchfa.com 
 
North Carolina Justice Center 
224 S. Dawson St. 
Raleigh, NC 27601  
Phone: 919-856-2570 
Fax: 919-856-2175 
www.ncjustice.org 
 
Office of Economic 
Opportunity  
222 North Person Street 
2013 Mail Service Center  
Raleigh, NC 27601  
Phone: 919-715-5850 
Fax: 919-715-5855  
www.dhhs.state.nc.us/oeo 
 
US Department of Agriculture  
NC State Office 
Rural Housing Service 
4405 Bland Road 
Raleigh, NC 27609 
Phone: 919-873-2060 
Fax: 919-873-2075 
www.rurdev.usda.gov/nc/ 
 
US Department of Housing 
and Urban Development 
Greensboro Field Office 
1500 Pinecroft Road, Suite 401 
Greensboro, NC 27407-3838 
Phone: 336-547-4000;  
TTY: 336-547-4054-NC Relay: 
711 (Voice/TTY) 
Fax: 336-547-4138 
www.hud.gov/local/index.cfm? 
state=nc 
 
 

Bazelon Center for Mental 
Health Law 
1101 15th Street, NW 
Suite 1212  
Washington, DC 20005 
Phone: 202-467-5730  
Fax: 202-223-0409 
www.bazelon.org 
 
Center on Budget and Policy 
Priorities 
820 First Street, NE, Suite 510 
Washington, DC 20002 
Phone: 202-408-1080 
Fax: 202-408-1056 
www.cbpp.org 
 
Consortium for Citizens with 
Disabilities 
1660 L Street, NW, Ste. 700  
Washington, DC 20036 
Phone: 202-783-2229  
Fax: 202-783-8250  
www.c-c-d.org 
 
Corporation for Supportive 
Housing  
1518 K Street, NW, Suite 206 
Washington, DC 20005 
Phone: 202-393-1948 
Fax: 202-393-4664 
www.csh.org 
 

Housing Assistance Council  
1025 Vermont Ave., N.W. 
Suite 606 
Washington, D.C. 20005 
Phone: 202-842-8600 
Fax: 202-347-3441 
www.ruralhome.org 
 
National Alliance to End 
Homelessness  
1518 K Street NW, Suite 410 
Washington, DC 20005  
Phone: 202-638-1526 
www.endhomelessness.org 
 
National Low Income 
Housing Coalition  
727 15th Street, NW, 6th Floor 
Washington, DC 20005  
Phone: 202-662-1530 
Fax 202-393-1973 
www.nlihc.org  
 
Technical Assistance 
Collaborative (TAC) 
31 St. James Ave., Ste. 710 
Boston, MA 02116 
Phone: TTY 617-266-5657  
Fax: 617-266-4343 
www.tacinc.org 
 
 

NATIONAL AGENCIES & ORGANIZATIONS  

http://www.nchfa.com/
http://www.ncjustice.org/
http://www.dhhs.state.nc.us/oeo
http://www.nlihc.org/
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Appendix B:  Legal Services in North Carolina  

 
A.  Attorneys: 
 

1. Legal Aid of North Carolina ï 919-856-2564 ï Provides free legal services to low-income 
individuals throughout North Carolina. www.legalaidnc.org 

 
2.  Other legal services providers: 
 

a.   Asheville/Western NC 
Pisgah Legal Services 
800-489-6144 
www.pisgahlegal.org 

 
b.   Charlotte/West-Central NC 

Legal Services of Southern Piedmont   
704-376-1600 

 800-438-1254 (Outside Mecklenburg County) 
 800-247-1931 (Spanish) 
 www.lssp.org 
 
c.   Forsyth, Davie, Iredell, Surry, Stokes, & Yadkin Counties 
 Legal Aid Society of Northwest NC 
 910-725-9166 
 800-660-6663  

 
3.   NC Justice Center ï 919-856-2570 ï Provides free legal services to low-income individuals 

on issues that impact litigation and policy matters. www.ncjustice.org 
 
B.  Fair Housing Investigators: 

 
1. NC Human Relations Commission ï 919-789-5930 or 866-324-7474 ï NC state agency 
that investigates complaints of discrimination and enforces NCôs Fair Housing Law. 

 
C.  Governmental Entities: 
 

1. NC Attorney Generalôs Office ï Consumer Protection ï  919-716-6000 
 

2. Local Code Enforcement Agencies 

 

http://www.legalaidnc.org/
http://www.pisgahlegal.org/
http://www.lssp.org/
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Appendix C:  Human Relations Counci ls/Commissions with 

Paid Staff Contact Information (August 2009)  
 

 

NORTH CAROLINA HUMAN RELATIONS COMMISSION  

1318 Mail Service Center 
Raleigh, NC 27699-1318 

(919) 789-5930 
866-324-7474 

 
 

Ash eville -Buncombe Human Relations  

Bob Smith, Director 
175 Bingham Rd. 
Asheville, NC 28806 
(828) 255-5953 
RSMITH8483@aol.com   
(Buncombe County)  
 

Charlotte -Mecklenburg Community 

Relations Department  

Willie Ratchford, Director 
606 E. Trade St. 
Charlotte, NC 28202  
(704) 336-2195 
wratchford@ci.charlotte.nc.us  
(covers Mecklenburg County except townships) 
 

Cabarrus County Human Relations 

Council   

Andy Simmons, Director  
16 Church Street North East 
Concord, NC 28025 
(704) 795-3537 
www.cbc-cabarus.org  
  

Duplin Co unty Human Relations  

Warren Helper, Director  
310 West Main Street  
Wallace, NC 28466 
(910) 296-2193 
warren.helper@nc.usda.gov  
  

Durham Human Relations  

Yvonne Pena, Director  
101 City Hall Plaza 
Durham, NC 27701  
(919) 560-4107 
Ypena@ci.durham.nc.us 
(covers Durham city only) 

Fayetteville Human Relations  

Ron McElrath, Director  
City Hall-433 Hay Street  
Fayetteville, NC 28301   
(910) 433-1696  
rmcelrath@ci.fay.nc.us  
 

Gaston County Human Relations  

PO Box 1578 
Gastonia, NC 28053-1578 
(704) 866-3692 
 

Goldsbor o Community Affairs  

LaTerrie Ward, Director 
PO Drawer A 
214 North Center Street 
Goldsboro, NC 27530 
(919) 580-4359 
jward@ci.Goldsboro.nc.us 
 

Greensboro Human Relations  

Anthony Wade, Director 
PO Box 3136 
City-County Complex 
1 Governmental Plaza 
Greensboro, NC 27834  
(336) 373-2038 
john.shaw@greensboro-nc.gov 
(covers city limits of Greensboro) 

 
Greenville Human Relations  

Cassandra Daniels, Director 
PO Box 7207 
Greenville, NC 27835  
(252) 329-4494 
cdaniels@greenville.gov 
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High Point Human Relations  

Alvena Heggins, Director 
PO Box 230 
High Point, NC 27261 
(336) 883-3124; al.heggins@highpoint.nc.gov 
 

Lexington Human Resources  

Jean Thompson, Director 
28 West Center Street 
Lexington, NC 27292 
(336) 248-3955; jeant@lexingtonnc.net 
 

Lumberton Human Resources 

Departme nt  

Laney Sapp, City Clerk 
501 East 5

th
 Street 

Lumberton, North Carolina 28359 
(910) 671-3807  
lsapp@ci.Lumbertin.nc.us 
 

Wilmington -New Hanover Human 

Relations  

Carl Byrd, Director 
County Administrative Building 
801 Princess Street, Suite 101 
Wilmington, NC 28401-4026 
(910) 341-7171 
cbyrd@nhcgov.com 
(covers New Hanover County) 
 

Orange County Human Relations  

Shoshanna Smith, Director 
501 W. Franklin St. Suite 104 
Hillsborough, NC 27516 
(919) 960-3875 
shsmith@co.orange.nc.us 
(covers Orange County) 

Raleigh Human Resources Division  

Hardy Watkins, Director 
PO Box 590 
Raleigh, NC 27603 
(919) 831-6101 
hardy.watkins@ci.raleigh.nc.us 
 

Rock y Mount Human Relations  

Loretta Braswell, Director 
PO Box 1180 
Rocky Mount, NC 27802 
(252) 972-1181; 
braswelll@ci.rocky-mount.nc.us 
 

Salisbury Rowan County  

Human Relations Commission  

Melissa Taylor, Staff Director 
132 N. Main Street 
Salisbury, NC 28144 
Office (704) 638-5229  
mtayl@salisburync.gov 
 

Wilson Human Relations  

Veronica Creech, Director 
PO Box 10 
Wilson, NC 27893 
(252) 399-2308 
 

Winston -Salem Human Relations  

Wanda Allen-Abraha, Director 
PO Box 2511 
Winston-Salem, NC 27102 
(336) 727-2429 
(covers city of Winston-Salem only) 
wandaea@cityofws.org 
 

 
 
 
 
 
 
 
 
 
 
 
 

mailto:lsapp@ci.Lumbertin.nc.us



