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Wind Load or Force Effect on a structure caused by the
force of wind blowing on it, which is considered during the
design phase.
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Replacement CostThe cost to replace damaged personal
property without a deduction for depreciation.

Sheathing Boards or sheet material that are fastened to roofs
and exterior walls and on which the roof covering and siding are
applied.

Skirt: Siding that covers the area from the base to the ground of
a mobile home or porch. Can be brick or vinyl.

Studs Upright pieces of lumber or steel in a wall to which
coverings such as drywall, or siding or other types of panels are
attached.

Title: The right to, and the ownership of, land by the owner.
Title is sometimes used to mean the evidence or proof of
ownership of land; although another term used for that is
"deed."

Title Insurance: Insurance that protects lenders and
homeowners against loss of their interest in the property because
of legal problems with the title.

Truth-in-Lending Act (TILA) : Federal law which requires
disclosure of a truth in lending statement for consumer loans.
The statement includes a summary of the total cost of credit
such as the APR and other specifics of the loan.

Underwriting: The process a lender uses to determine loan
approval. It involves evaluating the property and the borrower's
credit and ability to pay the mortgage.

Uniform Residential Loan Application A standard mortgage
application that your lender will ask you to complete. The form
requests your income, assets, liabilities and a description of the
property you plan to buy, among other things.

Warranties Written guarantees of the quality of a product and
the promise to repair or replace defective parts free of charge.
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Mortgage Lender. The lender providing funds for a mortgage.
Lenders also manage the credit and financial information review,
the property and the loan application process through closing.

Mortgage Rate The cost or the interest rate you pay to borrow
the money to buy your house.

Net Monthly Income: Your takehome pay after taxes. It is the
amount of money that you actually receive in your paycheck.

Points: 1% of the amount of the mortgage loan. For example, if
a loan is made for $50,000, one point equals $500.

Pre-approval Letter:A letter from a mortgage lender indicating
that you qualify for a mortgage of a specific amount.

Predatory Lending Abusive lending practices that include
making a mortgage loan to an individual who does not have the
income to repay it or repeatedly refinancing a loan, charging high
points and fees each time and "packing" credit insurance on to a
loan.

Pre-qualification letter: A letter from a mortgage lender that
states that you are grealified to buy a home but does not
commit the lender to a particular mortgage amount.

Principal: The amount of money borrowed to buy your house

or the amount of the loan that has not yet been paid back to the
lender. This does not include the interest you will pay to borrow
that money. The principal balance (sometimes called the
outstanding or unpaid principal balance) is the amount owed on
the loan at any given time. It is the original loan amount minus
the total repayments of principal you have made to date.

Rate Cap The limit on the amount that the interest rate on an

ARM can increase or decrease during any one adjustment period.

Refinance Obtaining a new mortgage with all or some portion
of the proceeds used to pay off the original mortgage.

Preface

A Consumer’s Guide to

Manufactured Housing

Manufactured homes, also known as mobile
homes or trailers, are a very popular housing choice in
North Carolina. One out of six North Carolinians lives
in a manufactured home and North Carolina ranks
second in the nation in yearly manufactured home sales.

While many North Carolinians choose to live in
manufactured housing, the home purchasing process is
not always smooth. This booklet is designed to assist
the individual considering buying a manufactured home
and will take you through the shopping, financing,
home installation, set up and grievance processes.

If you are considering a manufactured home,
consult this booklet often, cut out and use
the checklists in the front of the book,
and call the organizations listed in
the back of the book if
you need help.




Liabilities: Your debts and other monetary obligations.

Lien: A claim or charge on property for payment of some debt.
With respect to a mortgage, it is the right of the lender to take

the title to your property if you do not make the payments due
on the mortgage.

Loan Origination Fees The fee paid to your mortgage lender
for processing the mortgage application. This fee is usually in the
form of points. One point equals 1% of the mortgage amount.

Lock-in rate: A written agreement guaranteeing a specific
interest rate when your mortgage closes.

Low Down-Payment Feature A feature of a mortgage, usually
a fixedrate mortgage, that helps you buy a home with as little as
a 3% down payment.

Market Value The current value of your home based on what a
willing purchaser would pay. The value determined by an
appraisal is sometimes used to determine market value.

Mobile Home: Premanufactured structure that is designed to
be transported to a site and sparmanently attached there.

Modular Housing: Dwelling units constructed from
components prefabricated in a factory and erected on the site.

Mortgage: A loan secured by a lien on your home. In some
states the term mortgage is also used to describe the document
you sign to show that you have granted the lender a lien on your
home; other states use a deed of trust document instead of a
mortgage. It may also be used to indicate the amount of money
you borrow, with interest, to purchase your house. The amount
of your mortgage is usually the purchase price of the home
minus your down payment.
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a portion of your down payment through some mortgage
products.

Good-Faith Estimate: A written statement itemizing the
approximate costs and fees for the mortgage.

Gross Monthly Income:The income you earn in a month

before taxes and other deductions. Under certain circumstances,
it may also include rental income;a®miployed income, income
from alimony, child support, public assistance payments, and
retirement benefits.

Home Inspection: A professional inspection of a home to
review the condition of the property. The inspection should
include an evaluation of the plumbing, heating and cooling
systems, roof, wiring, foundation and pest infestation.

Homeowner's Insurance A policy that protects you and the
lender from fire or flood, which damages the structure of the
house; a liability, such as an injury to a visitor to your home; or

damage to your personal property, such as your furniture, clothes

or appliances.

Housing Expense Ratio:The percentage of your gross
monthly income that goes toward paying for your housing
expenses.

HUD -1 settlement statementA final listing of the costs of the
mortgage transaction. It provides the sales price, and down
payment, as well as the total settlement costs required from the
buyer and seller.

Interest: The cost you pay to borrow money. It is the payment
you make to a lender for the money it has lent to you. Interest is
usually expressed as a percentage of the amount borrowed.

Joist Horizontal, parallel beams that provide support for the
boards of a floor or the laths of a ceiling.

Checklist for Shopping for a Manufactured

Home

O 0 OO0 o000 O O 0000 OO000 O

General walkhrough shows no obvious
quality problems
Long overhang on roof
Shingled roof
Roof properly ventilated
Walls made with 2x6 lumber rather than 2x4
lumber
Vinyl siding
Exterior sheathing
Durable faucets
Reinforced plastic or porcelamvered steel
sinks, tubs and showers
Shutoff valve at each plumbing fixture, in-
cluding toilet
Windows insulated (doulgdane) and
glazed.
Welded vinyl window frames.
Plywood sutfloor
Wide floor joists with smaller spaces be-
tween them
Extra outlets (if possible)
Wellventilated belly wrap to allow moisture
to escape
Protection for belly wrap (brick foundation
or skirting with ventilation holes).
Home meets the proper standard for wind
zone, energy zone and radd zone of
your region

C North Carolina counties in Wind

Zone Il (110 mph): Carteret, Dare,
and Hyde.
C North Carolina Counties in Wind
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Zone Il (100mph): Beaufort,
Brunswick, Camden, Chowan, Co- I
lumbus, Craven, Currituck, Jones,
New Hanover, Onslow, Pamlico, I
Pasquotank, Pender, Perquimans,
Tyrrell and Washington.

The remaining North Carolina
counties fall within Wind Zone |I.

C Permanent foundation

¢
¢
¢

¢

Poured slab I
Crawlspace

Supports do not rest directly on the I
ground

Footings beneath frost line and the |
proper size

C Ground beneath home is graded to allow I
rainwater to flow away from home.

Default: Failure to perform a legal obligation; a default includes
failure to pay on a financial obligation, but may also be a failure
to perform some action or service that is nonmonetary.

Deposit: The amount of money you put down on a house to
hold it.

Depreciation: A decline in the value of a house due to changing
market conditions, decline of a neighborhood or lack of upkeep
on a home.

Down Payment A portion of the price of a home, usually
between 20%, not borrowed and paid up front.

Earnest Money Deposit The deposit you make to show that

you are committed to buying the home. The deposit will not be
refunded to you after the seller accepts your offer, unless one of
the sales contract contingencies is not satisfied.

Equity: The value in your home above the total amount of the
liens against your home. If you owe $100,000 on your house but
it is worth $130,000, you have $30,000 of equity.

Escrow: The holding of money or documents by a neutral third
party prior to closing. It can also be an account held by the
lender (or servicer) into which a homeowner pays money for
taxes and insurance.

Fixed-Rate Mortgage A mortgage with an interest rate that
does not change during the entire term of the loan.

Foreclosure A legal action that terminates all ownership rights
in a home when the homebuyer fails to make the mortgage
payments or is otherwise in default under the terms of the
mortgage.

Gift Letter: A letter that a family member writes verifying that
he/she has given you a certain amount of money as a gift and
that you do not have to repay it. You can use this money towards

49



48

Credit Bureau A company that gathers information on
consumers who use credit and sells that information in the form
of a credit report to credit lenders.

Credit History: A credit history is a record of credit use. It is
comprised of a list of individual consumer debts and an
indication as to whether or not these debts were paid back in a
timely fashion or "as agreed." Credit institutions have developed
a complex recording system of documenting your credit history.
This is called a credit report.

Credit Report: A document used by the credit industry to
examine an individual's use of credit. It provides information on
money that individuals have borrowed from credit institutions
and a history of payments.

Credit Score A computegenerated number that summarizes
an individual's credit profile and predicts the likelihood that a
borrower will repay future obligations.

Creditworthy: Your ability to qualify for credit and repay debts.

Debt: A sum of money owed from one person or institution to
another person or institution.

Debt-to-Income Ratio: The percentage of gross monthly

income that goes toward paying for your monthly housing
expense, installment debts, alimony, child support, car payments,
and payments on revolving or ojgeded accounts such as

credit cards.

Deed The legal documents conveying title to a property

Deed of Trust A legal document in which the borrower

conveys the title to a 3rd party (trustee) to hold as security for
the lender. When the loan is paid in full the trustee reconveys the
deed to the borrower. If the borrower defaults on the loan the
trustee will sell the property and pay the lender the mortgage
debt.

Financing Checklist

Putting money down on a |
live in yet can be frightening. There are a few things you can
do during the closing process that can help ensure your
peace of mind down the line:

¢

Read carefully every document that you

recei ve. I f you donot
find someone unrelated to the retailer to
help you.

Careful note taking and research throughout
the entire process will ensure that you are
getting what you discussed.

Do not feel pressured to act immediately.
Remember, you will be paying for the home
for up to 30 years.

Careful reading will help you spot things like
balloon payments, high closing costs,
strangdooking fees, high loan origination

f ees s poryeiaed dpr emi ums 6
insurance.

I f a document is bl an|
the lender promises to fill it in later.

Make sure that the figures at closing and at
other points in the purchasing process are
what were previously discussed.

Make sure that all payments are
documented.

Get copies of all signed forms at the time of
closing.

Proper record keeping is essential. Get
everything in writing and keep it in case
problems come up later.
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you are having problems paying your bills on time to try to
prevent bankruptcy.

Capacity. Your ability to make your mortgage payments on

time. This depends on your income and income stability, your
assets and reserves, and the amount of your income each month
that is available after you have paid for your housing costs, debts
and other obligations.

Closing (Closing Date) When the real estate transaction
between buyer and seller is completed. The buyer signs the
mortgage documents and the closing costs are paid. Also known
as the settlement date.

Closing Agent A person that coordinates clogielgted
activities, such as recording the closing documents and
disbursing funds.

Closing Costs The costs to complete the real estate transaction.
These costs are in addition to the price of the home and are paid
at closing. They include points, taxes, title insurance, financing
costs and items that must be prepaid or escrowed and other
costs. Ask a lender or real estate professional for a complete list
of closing cost items.

Collaterat Property which is pledged as security for a debt. In
the case of a mortgage, the collateral would be the land, the
house, and other buildings and improvements.

Commitment Letter: A letter from your lender that states the
amount of the mortgage, the number of years to repay the
mortgage (the term), the interest rate, the loan origination fee,
the annual percentage rate and the monthly charges.

Credit: The ability of a person to borrow money, or obtain
goods with payments over time, as a consequence of the
favorable opinion held by a lender as to the person's financial
situation and reliability.
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Application Fee The fee that a mortgage lender charges to
apply for a mortgage to cover processing costs.

Appraisat A professional analysis, including references to sales
of comparable properties, used to estimate the value of the

property.

Appraiser. A professional who conducts an analysis of the
property, including references to sales of comparable properties
in order to develop an estimate of the value of the property. The
appraiser's report is called an "appraisal.”

Appreciation: An increase in the market value of a home due to
changing market conditions and/or home improvements.

Arbitration: A process where disputes are settled by referring
them to an impartial third party (arbitrator) chosen by the
disputing parties who agree in advance to abide by the decision
of the arbitrator. There is a hearing where both parties have an
opportunity to be heard, after which the arbitrator issues the
decision.

Assets Everything of value an individual owns.

Assumption: A homebuyer's agreement to take on the primary
liability for paying an existing mortgage from a home seller.

Balloon Mortgage A mortgage with monthly payments based

on a 36year amortization schedule and the unpaid principal
balance due in a lump sum payment at the end of a specific
period (usually 5 or 7 years) earlier than 30 years. The mortgage
contains an option to reset the interest rate to the current market
rate and to extend the maturity date provided certain conditions
are satisfied.

Bankruptcy: Legally declared unable to pay your debts as they
become due. Bankruptcy can severely impact your ability to
borrow money. Talk to a credit counselor as soon as you realize

To Protect Yourself Before Leasing a Lot in a

C Talk to other residents at the park to see

what their experiences with the park and the
owners have been. Have rents increased
over the past year?

Read over the rental agreement carefully.
Are utilities included in the lot rent? Are you
going to be renting month-month, or will
you have a longézrm lease? A longterm
lease is usually more secure than a Amnth
-month lease.

Walk around the community and observe
the condition of the roads and facilities. Is
everything wekept?

Never sign a lot rental contract until you
have read it carefully and understand all the
provisions in it. If you cannot understand
any part of the contract, find someone unre-
lated to the dealer or the park who can help
you.

11



Section 8:
Glossary (terms which may be used
during the purchase process)

Actual Cash Value An amount equal to the replacement value
of damaged property minus depreciation.

Adjustable-Rate Mortgage (ARM) Also known as a variable

rate loan, this usually offers a lower initial rate tharrdibeed

loans. The interest rate can change at specified time periods
based on changes in an interest rate index that reflects current
finance market conditions, such as the LIBOR index or the
Treasury index. The ARM promissory note states maximum and
minimum rates. When the interest rate on an ARM increases, the
monthly payments will increase and when the interest rate on an
ARM decreases, the monthly payments will be lower.

Amortization: A term used to describe the process of paying off
a loan over a predetermined period of time at a specific interest
rate. The amortization of a loan includes payment of interest and
a portion of the outstanding principal balance during each
payment cycle.

Amortization Schedule Provided by mortgage lenders, the
schedule shows how over the term of your mortgage the
principal portion of the mortgage payment increases and the
interest portion of the mortgage payment decreases.

Annual Percentage Rate (APR)The cost of credit expressed

as a yearly rate. The APR includes the interest rate, points, broker
fees and certain other credit charges that the borrower is required
to pay.
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NC Fair Housing Center
PO Box 28958
Durham, NC 27701
(919) 660888
www.fairhousing.com/ncfhc/

NC Manufactured Housing Institute
4911Departure Drive
Raleigh, NC 27616
(919) 8722740
www.ncmhi.com

North Carolina Low Income Housing Coalition
224 S. Dawson St.
Raleigh, NC 27601
(919) 881707
www.nclihc.org

Things to Check in the House Before Moving

In

O 0 O 00

Open and close all doors in the home.
Check the walls, ceilings and floors for
cracks or other problems.

Use a leveling tool to make sure that the
home is level.

Be sure all of the appliances, faucets and the
heating and cooling systems function.

Pay special attention
where the two halves of a ma#ction

home meet. If they do not meet properly,

get them fixed as soon as possible.

13



Section 7:
Recourse and Phone
Numbers

Compl aints to the NC Attor
must be sent in writing to:

Consumer Protection Division

Office of the Attorney General

Post Office Box 629

Raleigh, NC 27602

(919) 716000

www.jus.state.nc.us/cpframe.htm

North Carolina Department of Insurance, Manufae
tured Housing Division (also the Manufactured
Housing Board)
1201 Mail Service
Raleigh, NC 2769201
1-8005872716
www.ncdoi.com/OSFM/ManufacturedBuilding/
BoardMembers.asp

Legal Aid of North Carolina
Call (919) 858564 to find an office near you
Or visit www.legalaidnc.org and click on
0Of fi ceso

Better Business Bureau
www.bbb.org
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order to file a complaint, which can be found online at
www.jus.state.nc.us/cpframe.htm You can fill the form out
online, but you must then print out the completed form and send
it to the Attorney General 6s «
this book). If you do not have access to a computer, a printer or
the I nternet, you can call the
7166000 to request a form.

TheNC Manufactured Housing Board,a division of
the NC Department of Insurancganother place where you
can file a complaint. The Board mediates disputes between con-
sumers and members of the industry, and also issues and revokes
|l icenses, retains bonds and cI
formation is in the next section.

Another option is to file a complaint with your |8t
ter Business Bureaysometimes referred to as the BBB. Com-
plaints can be filed online through the BBB. Wisiv.bbb.org
to find the office located in your area. If you do not have access
to a computer with Internet capabilities, then the local BBB of-
fice number is listed in the telephone book.

Fair housing
In some communities, minority home seekers expgri-
ence discrimination in the housing market as much as 80po of
the time. The federal Fair Housing Act is meant to remedy such
discrimination; it prohibits policies or practices by a landldrd,
deal er or real estate agenpt w
opportunities because of he
national origin, gender, disability or familial status. This ag¢t ap-
plies to all housing in the United States, including mobile home
parks and manufactured housing dealerships.
Some discrimination is subtle and difficult to recoghize,
but if you feel that you have been a victim of discriminatign by a
mobile home park owner or a manufactured housi” §
dealership, contact the Fair Housing Center in ™ A&\
ham at (919) 661888.

= =
— e

Section 1;
Introduction

Manufactured housing is a form of shelter that is rela-
tively inexpensive: the homes are made in a factory and are
cheaper to buil-@uitlhtadh hormas .t il
ral areas, they may be one of the few housing options available,
and are fairly quick and easy
history does not have to be spotless to qualify for 8Blatahe
consumer of a manufactured home must remember that
speed and ease often come with a cost.

A traditional home, which may initially be more
expensive or tirreonsuming to purchase, will increase in value
over time, omppreciate in almost all cases. This means that if
you choose to sell the home later, you can get back what you
paid for it and make a profit as well. Thus, the home is
considered a very good investment, because in
almost all situations you will get back the
__money you put into it. In addition, selling a
® home that has already been lived in is

15
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commonplace: a complex system of listing asellieg homes
already exists through the real estate industry.

In contrast, a manufactured home rarely appreciates and
oftendepreciates This means that, for example, if you purchase
the home for $45,000 and choose to sell it ten years later, you
probably will have to settle for less than you paid for it. And be-
cause there is no witlown resale market for manufactured
homes, you may have to accept far less than you originally
paidi possibly tens of thousands of dollars less. If you are still
paying off the original | oan
enough money from the resale to finish paying off the loan, even
if you have to take out another loan to buy your next home.

Ultimately, manufactured homes are rarely the source of
financial stability and equity that traditional homes tend to be.
You must remember this when you think about the cost of the
home.

L4

There are things you can do to increase the valug
of your home over time.

1 The first and most important is getting a good loan on
the home.If you can get a mortgage, which is a home Joan,
rather than a personal loan (basically a loan for anythirg
else), the interest rate on the loan will be lower, which
means that youdll be payling
total. In addition, mortgages come with a number of
regulations that protect the consumer and make transpctions
safer.

1 Your home is also a better investment if you place it o
land that you own, rather than rentNot only are you
protected from landowners who may decide on a whirp not
to rent to you anymore, but you can also get a better ipterest
rate on your loan, whether it is a mortgage or a personal
property loan.

1 Placing your home on a brick foundation will offer you
home more structural stability and will raise its value gs
well. Placing a home on a brick foundation on land thgt you

>

Section 6:
If something goes wrong

Sometimes, despite your best intentions, something goes
wrong with an aspect of your manufactured home.

The Grievance Process
Unfortunately, while going through the home purchasing
process, you will have worked with a variety of
people, such as the retailer, manufacturer, inst
and home mover. If something bad happens, tl g
parties may blame each other, leaving you, the
consumer, in the middle. This can be very
frustrating, but there are steps you can take to deal with
problems with your home.

1. The first step in addressing your grievancesaositact the
retailer or manufacturerdirectly. You may either visit them
in person or call them on the telephone.
2. Get the name of the person you talk teach time you call
or drop in for a visit.
3. Take notesduring your visit or call; this will further aid you
in documenting your steps to address the problems.
4. If you talk to them on the phorsend a registered letter
to the retailer or manufacturer to document the conversation.
5. If you are not satisfied with the response of the retailer/
manufacturer, it is time fite a formal complaint Write
the retailer/manufacturer a letter to inform them that you are
filing a formal complaint and send the letter registered mail.

A formal complaint can be filed with a number of agen-
cies in North Carolina. One of these iNGeAttorney Gen-
er al 0 ;gheyhfarfdle @esumer complaints of any type. The
Attorney General ds office has

41



40

tions, sending all letters by registered mail, and keeping a copy of
all documents, you will increase the chance that the problems are
repaired in a timely manner.

If you are unhappy with the repairs made or the response
of the retailer, itds time to
discussed in the next chapter.

Warranties
Most consumer products, from toasters to cars, come
with some sort of warranty from the manufacturer. A warrpnty
is a written guarantee of the quality of a product and a pr¢mise
to repair or replace defective parts free of charge. You Will re-
ceive warranties for your manufactured home from the mnu-
facturer, the retailer and the appliance company.
However, not all warranties are equal. You should read
and understand all of the warranty information to know wiat
sorts of damages are covered by the warranty. Problems|caused
by moving and installation are rarely covered by a warranty; un-
fortunately, those problems are the most common.
North Carolina requires the warranty on a manufaqtured
home to be good for at least one year, but some companfes will
offer a longer warranty. Other companies will allow you td pur-
chase additional coverage, which may be a good investment.
Written manufacturer warranties generally cover fgulty
workmanship in the structure, factmstalled plumbing, hea
ing and electrical systems, and appliances. During the wdrranty
period, you must contact the manufacturer first about anyjprob-
lems. Making repairs on the problem yourself or having spme-
one else do it may void the warranty.
Used homes do not usually have warranties, and qven if
the home is still in the warranty period, the warranty may hot
transfer to a new owner. If someone tells you thatcavoed
home is covered by a warranty, get that assurance in Writlng.

own means you can have the home classified as rea;‘lestate,
which means that you can get a mortgage for the hone, or
can refinance for better terms. This will mean a lower |nter-
est rate and ultimately less cost to you.
1 You also need to make sure to keep the home well
maintained. Manufactured homes may be more difficult to
maintain than traditional homes, but likp
everything else, their resale value lies
their condition. Take the time to track
down those special parts that you neeq
and make sure the
the elements.

Remember, you will rarely get back what you paid for the
home if you paid too much in the first place. When you purchase
the home, be on your gualfch deal seems too good to be
true, it probably is!Your best defense is to be educated about
what types of homes are available, and to take your time. Re-
member, this is probably the |
made, and you may be paying for it for anoth80 }&ars, so
proceed with caution.

17
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Section 2:

et g 1.1/ Shopping

for Your
Home

Purchasing a manufactured home can be an overwhelm-
ing experience. There are many different manufacturers and
many dealerships selling manufactured homes. But regardless of
where you decide to go, the dealerships are going to be very simi-
lar in terms of the shopping experience. A dealership for manu-
factured housing is much like a car dealership; on the lot, you will
be able to walk through the display models and compare ameni-
ties.

Dealing with Retailers

While on the lot, you will be working very closely with a
sales representative; therefore, it is essential that you find some-
one you are comfortable working with. You may want to talk to
people you know who have purchased a manufactured home re-
cently. Where did they go, and was their experience satisfactory?

All retailers must be licensed to sell manufactured homes
in North Carolina. You can fi.
history by consulting ttigetter Business Bureawebsite
(www.bbb.org) or local office to find out about any consumer

complaints against the dealer.

If there were complaints, find out
how quickly the problem was resolved. If
you notice a lot of complaints in one area of
the purchase, like refusing to fix installation
problems or refusing to give back a deposit
after the consumer has changed their mind
about the purchase, you may consider work-
ing with someone else.

You may also want
to talk to other con-
sumers who re-
cently purchased
from that retailer;
the retailer should
be able to give you
a list of customer
references.

the end of this booklet).

About half of all consumer complaints about
manufactured homes are related to installation. Homes are in-
spected before they leave the factory, but not after installation,
although damage can occur during the transportation of the
home and while it is lifted onto the foundation.

It is important that you walk through the home and
inspect it yourself before moving in, to find out if anything
has been damaged during transportation or installation.
You may want to hire a licensed home inspector to do the job;
this will cost more, but could save you money down the line.
If you or the inspector discovers problems with your

home, make a written list of the problems
(including photos, if possible) and send by
registered mail to the manufacturer and re-
retailer and tailer within 30 days of the delivery of your
manufacturer re- | home; let them know of the repairs that need
ﬁe;‘lfseodg;g:;;gt;e“ to be done. Make sure you keep copies of eve-
paper trail, should rything for yourself! . .
you eventually Many homes will come with a check-

list from the manufacturer to help you with

have to file a for-
mal complaint. the inspection; make a copy of that checklist
for

Registered mail
not only lets you
know that the

your records after you
have filled it out. »

After Mo

Problems can
also arise in the housgs
after you have moveg
in, long after the hom!
has been installed.
However, the home
comes with a oneyear warranty, SO |f those problems arise
within that year, you should act quickly to have them re-
solved.

By calling the dealer or retailer, taking note of all interac-
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In North Carolina, thi¥anu-
factured Housing Board a division of

Section 5; the Department of Insurance, issues
censes to retailers. The Board will bg

Set‘up a_nd able to answer any questions about

Installation retailerds |icen

Retailers can take additional | While special designa-
coursework through thiéorth Caro- | tions and a clean sell-
lina Manufactured Housing Institute | N9 h'ﬁtory can h‘?'Fr’]
to achieve the designation of Registd You coose the right

. - . . retailer to work with, it
Housing Spe.0|allst. Thls isanoptionfyoesnot al ways
program designed to increase profeq that that particular re-
sionalism in the manufactured housi| tailer is a good person

industry. To find out more about the | to work with. If you

Setup involves preparing the land for the home and
constructing a foundation. That includes clearing any trees that
may be in the way of the home, grading the land so there is a flat
surface to build the foundation upon and making sure that
rainwater drains away from the home.

Installation occurs when the home is placed on the
foundation and the foundation is bricked, the 1seidtiion A
home is hooked together, and the plumbing and electricity are RHS designation, call NCMHI (contdgdonot feel fJcomf ¢
hooked up. information is at the end of this book ao'rktwgh R d

Once you have selected your home and the land has been let). :
prepared, the home is hitched to a truck and pulled down the
highway to your new neighborhood. This step is very important
because the people involved in theigetnd installation of your
home are responsible for putting your

Comparison Shopping
Manufactured homes come in many different models,

makes, and sizes. To be an effective comparison shopper, ask

Transporting your home | home on its foundation, hooking up yourself in advance the following questions:

from factory to neighbor- | the electrical and plumbing systems
hood can cause struc-

tural damage; therefore and, if you have a mestection home, 1 How much space do | need (i.e., how many bedrooms, bath-
it is essential to keepa | PUtting the pieces toggther to make rooms, storage space)?
close eye on the set-up | your home a single unit where you can 1 How much can | afford to pay per month?
and installation process. live. o 1 Where will | put this home (in a mobile home park, on my
This will ensure that the There are no federal guidelines own land)?
job is done right and for installati f factured h it

or Installation of manufacturea homes, 1 What sort of amenities do | want my home to have (large

thoroughly. By law, in- : - : .
stallation instuctions | PUt North Carolina law requires every- kitchen, big master bath, laundry room, washer/dryer hook-

must be given to the one who participates in the installation ups)?

consumer, together with | to be licensed by the Manufactured 1 Do | need my home to be wheelchair accessible?
t he homeown ¢kausingnBoard. To find out if the peo-
ual. You should read ple setting up your home are licensed,
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these instructions care-
fully to ensure that in-
stallation is performed
correctly.

call the Manufactured Housing Board,
which is a division of the Department
of Insurance (contact information is at

Knowing what you want is essential to finding the right
home. A fowbedroom doublevide with a huge kitchen may
sound like a wonderful place to live, but if it does not meet your
needs, you wil/| be paying for
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